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OFFICE OF STUDENT AFFAIRS
The O�ice of Student A�airs is responsible for directing 
programs, policies and services that maintain a positive 
and healthy living and learning environment for students.

Student Rights and Responsibilities (SRR)

148 ....................Students addressed under SRR
102 ............ Addressed by Director of OSA

46 ...... Addressed by Peer Conduct Board

ONLY Category 1 
.............. O�ences

77
Most Frequent

Violations:
Failure to comply

ONLY Category 2
O�ences ..................

103
Most Frequent
Violations:
Verbal, physical abuse
Drug & alcohol misconduct

107  Educational Sanctions
55     Donations to Student Emergency Fund
17     Trespass from Facility
13     Verbal/Written Apology
* # of Sanctions exceeds # of students 
addressed underpolicy because students 
may receive multiple sanctions

Academic Integrity

The SRR policy is Carleton’s student code of conduct. Hearings 
under the SRR take place with the Director, Student A�airs or the 
Peer Conduct Board

Students are entitled to appeal any academic integrity 
violation they receive. Appeals are heard by the Senate 
Student Academic Integrity Committee

Student Emergency Fund
A discretionary fund operated by OSA for student 
emergencies.

33
Approved
Applicants

$362
Average 

Bursary Value

$11, 965
 Total Funds
Distributed

Appeals Approved
2/47 1/18  for  Plagiarism

        Unauthorized 
        Collaboration

Students At-Risk
The Student Support Case Manager contacts & supports 
students struggling ,  personally & academically.

270
 Total 
Cases

257 Total Sanctions Issued

101 
Cases Closed 

184
New Cases

$3562.50
Total Donations to

Students 
Emergencies Fund

CU Don’t Know
A campaign that uses humor and social norms to 
communicate safe drinking strategies to students.

21

Posters

21

LCDs

40

Newsletters

4
Videos Events

14

The Fund aims to support initiatives that support student 
development outside of the classroom.

Student Activities Fund 45 
Approved 
Applicants

$24,956
Total Value of 
Approved Applications

1/6  for

$



STUDENT EXPERIENCE OFFICE
First-in-Family Connections
The FIF Connections program is a mentorship & 
community building program designed to support First 
Generation students in their transition to university.

91
Mentees 
Enrolled

45
Mentees Completed

Full Program

23
Mentors

193
Mentees 
Enrolled

146
Mentees Completed

Full Program

43
Mentors

Social Media
Growth

May 1, 2014 to 
April 30, 2015

23%

74%

165%

192%

Fall O

SEO
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Summer Orientation
Summer Orientation is a one day program for new 
students and their families, designed to ease students’ 
transition to university.

1278
Parents ...........
& Guests

............ 1379
Students

14 Sessions Total

Fall Orientation
Fall Orientation provides incoming students with a week of 
activities to support their academic, cultural, and social 
transition to university

2622 Centralized Participants
1163 Leaders/Volunteers
500   EngFrosh Participants
346   Sprosh Participants

Academic Orientation
AOD is designed to welcome and inspire first-year students as 
they begin university. The day includes the faculty orientation 
sessions & departmental open houses for each specific program.

315
Student 

Volunteers

4,500 (est.)
Student 

Participants
29

Sta�
Volunteers

Alternative Spring Break
ASB is an immersive year-long program that culminates with a 
week of service-learning with an international partner 
organization during the Winter reading week.

90
Student 

Participants

12
Sta� Advisors

Days of Service
DoS are one-day sessions for teams of Carleton students to 
partner with community organizations for service-learning work.

252 Student Participants

30 Days of Service 
8 Community Partners

Bounce Back Mentoring Program
Bounce Back is an academic intervention program that 
provides mentorship opportunities to students seeking 
academic support a�er a di�icult first term.

$19, 524
 Total Funds

Raised



STUDENT EXPERIENCE OFFICE 
SOAR! Student Leadership Conference
SOAR! Focuses on supporting skill and personal development of 
novice and seasoned student leaders. Students can participate in 
educational sessions from alumni, faculty, sta�, fellow peers and 
community members.

404
Student 

Participants

22
Workshop 
Presenters

#CUSOAR
trending in

Ottawa

SOLD OUT

Co-Curricular Record
The CCR recognizes undergraduate and graduate students’ 
involvement outside of the classroom. Students can add 
positions to their record, which is used to showcase students’ 
extracurricular involvement.

701
Active

Positions

25, 000 + TOTAL POSITIONS ADDED

504
Position

Validators

6115
Positions

Added this
year

Campus Activity Board
CAB hosts regular events on campus. It is student driven with 
students planning, promoting, executing and overseeing many 
diverse events.

C 66
Events

6308
Student Participants

CAB was 
covered by
local media 
& CTV News
for RJ Mitte

37 %  Events

41 %  
Participation
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INTERNATIONAL STUDENT
SERVICES OFFICE

Programs designed to facilitate a smooth transition to student 
life at Carleton. Students are paired with mentors and can 
participate in activities to help them academically, personally 
and professionally .

International Student Mentoring

182  undergraduate mentees

 72  graduate mentees

 27  undergraduate
mentors

 12  graduate
mentors

 8  Peer 
Academic

Coaches

Program Participation

UHIP o�ers basic health care insurance to international and 
exchange students, visiting researchers and sta� members who 
do not have provincial health coverage.

Universal Health Insurance Plan

96.5 %
of those enrolled 

are students

3.5 %
of those enrolled are
Visiting Researchers 

& Dependents

3448
Total Enrolled in UHIP

The ISSO gives general guidance on how to do study permit and 
Visa extensions, as well as advising on eligibility requirements for 
the post-grad work permit. Students are informed on which 
o�icial documents from Carleton are required by Citizen 
Immigration Canada.

Immigration Support



The ISSO coordinates orientation sessions to welcome international and 
exchange students at the beginning of the Fall and Winter semesters. 
These are designed to introduce the academic expectations and social 
opportunities associated with university life in Canada.

International Student Orientation

INTERNATIONAL STUDENT SERVICES OFFICE

Orientation Type

Fall Undergraduate
Fall Exchange 
Winter
Fall Graduate
Fall Late
Winter Late

41%

10%

26%

17%
4%

TOTAL = 724 Students

The ISSO organizes a broad range of social events and activities 
designed to increase student engagement between international 
and domestic students.

Intercultural Programs and Activities

Health & 
Wellness

Social & 
Cultural

Academic 
Workshops

Soccer 
Tournament

Carleton Sta�
Thanksgiving

478

325

200

144

10

72
4
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The China Study Tour is a 
collaboration between Carleton 
University, the National Capital 
Confucius Institute and Central China 
Normal University. The program 
introduces the Chinese language and 
culture to Carleton students.

China Study Tour Total Student
Participants

Sta� Members
This Year

55

2
Participants
This Year18

The Student Exchange programs at Carleton o�ers students an 
opportunity to study abroad at one of our 180+ partner 
institutions.

Student Exchage & Study Programs

200

196

60

13
2

Outgoing Exchange Students

Incoming Exchange 
Students

Incoming SWB Students*

Incoming Study Abroad 

Queen’s BISC Exchange

The ISSO administers 
exchange agreements 
with universities across 
the world that enable 
students exchanges 
between Carleton and 
its partner institutions.

Exchange Agreements

127  Current Agreements

31     Renewed Agreements

14    New agreements

1       Suspended Agreements

Summer Study Abroad Program
Students can complete summer language, research and 
internship programs with partner Institutions in di�erent 
countries. Programs range in length from 3 weeks to 4 months, 
and are usually open to both undergraduate and graduate 
students.

37 Total Participants

9%

* Science without Borders — a Brazilian funded program

Ontario Global Edge
Internship Program
5 Students

Summer
Research
2 Students

Mexico
2 Students

China: 2 students Germany
4 Students

Russia
1 Student

India
3 Students

France
20 Students


