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Employers’ Guide to Building Disability Etiquette in the Workplace

Building disability etiquette in the workplace is an important step in creating an accessible and
inclusive workplace. Here are some general suggestions to follow to ensure mindful and

respectful interactions with employees with disabilities:

* Speak directly to the person with a disability, even when an interpreter or support person

accompanies them.
* Offer your assistance, but wait until your offer is accepted before you help.
* Always listen and follow the instructions the person has given you.

* If a service animal is present, refrain from interacting with it, unless you’ve been given

permission.
* Do not make assumptions; always ask questions when you are unsure.
®* Respect personal space.

* Things may not always go as planned. If you make a mistake, apologize and take the
opportunity to learn about that person’s preferences or needs.
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The following chart outlines some key suggestions for your interactions with people who have
different types of disabilities.

Disability Type Suggested Etiquette

Mobility ® Try to place yourself at eye level when speaking with a person in a

wheelchair.

¢ Be mindful that some wheelchair users may prefer to transfer into a

chair.

® Never lean on or hold a person’s mobility device; this is their personal

space.

¢ Refrain from physical contact, gripping or leaning on someone. This

could impair their balance.

® Allow space for mobility aids to remain within reach.

Vision ® As you approach, state your name and who you are.
® In a group, identify yourself and the person you are speaking to.

¢ Always ask before leading someone. If they accept, allow the person to

hold your arm so they are in control of their own movements.
® Give descriptive directions.

® Inform the person if you move, if someone leaves or enters the room or

if you need to end the conversation.

® Orient the person when entering a space, especially if barriers are

present or there have been changes to the physical environment.

Speech ® Do not try to finish someone’s sentences or find their words.

¢ If you have trouble understanding someone’s speech, ask for them to

repeat what they’ve said or verify that you've understood them correctly.
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Hearing ® Do not shout, this may distort the sound in a hearing device.

® Ensure you have the person’s attention before speaking, maintain eye

contact.

® When there is no interpreter available, you may communicate in writing

or by text.

® |If the person lip-reads, look directly at them, do not cover your face or

mouth, and speak clearly at a regular pace.

Mental Health ¢ Refrain from pointing out physical signs of someone with a suspected or

known mental health concern.
¢ Always be flexible, patient and open-minded.

® Provide support and assistance, as appropriate.

Learning ® Ask the person how they prefer to receive information (e.g., verbal or

written).

® Treat the person as an adult, but use language that matches their level

of communication and understanding.

® Allow the individual time to think about their response.

Neurodiversity ® Use clear and simple language.

® Avoid using metaphors, euphemisms, or sarcasm as they may cause

confusion. If you do, be prepared to explain what you mean.
® Ask one question at a time.
® Give clear instructions.

¢ Don’t assume that their body language (e.g., less eye contact) equates

to disinterest.
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If you still have questions or are interested in learning more about
disability etiquette in the workplace, seek advice or consultations from
organizations that serve and/or support persons with disabilities in your

community!

References

Canadian Association of Broadcasters. “Recommended Guidelines on Language and Terminology — Persons with

Disabilities.” Accessed June 1, 2023, disability-hub.com/wp-content/uploads/2020/06/Recommended-Guidelines-on-

Language-and-Terminology-Persons-with-Disabilities_ A-Manual-for-News-Professionals.pdf

Humber College. “Inclusive Language Guide.” March 2022, humber.ca/brand/inclusive-language-guide

Job Accommodation Network. “Accommodation and Compliance: Disability Etiquette.” Accessed June 1, 2023,

askjan.org/topics/disetig.cfm

This document has been prepared through The David C. Onley Initiative for Employment and Enterprise Development
(DCOI), led by the Accessibility Institute at Carleton University, and funded by the Government of Ontario. DCOl is a
partnership of Algonquin College, Carleton University, La Cité and the University of Ottawa. This document footer
includes the #AbleTo identifier, demonstrating the DCOI's commitment to helping every student and graduate find
meaningful work. For more information, visit AbleTo.ca.

DAVID C. ONLEY INITIATIVE
@ Jansion | fcsgssibiliy o= ONGIE \)
T rete I'CBCIJEQ LLEGE uOtt — Ontarlo INITIATIVE DAVID C. ONLEY #AbleTo



https://disability-hub.com/wp-content/uploads/2020/06/Recommended-Guidelines-on-Language-and-Terminology-Persons-with-Disabilities_A-Manual-for-News-Professionals.pdf
https://disability-hub.com/wp-content/uploads/2020/06/Recommended-Guidelines-on-Language-and-Terminology-Persons-with-Disabilities_A-Manual-for-News-Professionals.pdf
https://humber.ca/brand/inclusive-language-guide
https://askjan.org/topics/disetiq.cfm
https://ableto.ca/

	Employers’ Guide to Building Disability Etiquette in the Workplace
	References
	Canadian Association of Broadcasters. “Recommended Guidelines on Language and Terminology – Persons with Disabilities.” Accessed June 1, 2023, disability-hub.com/wp-content/uploads/2020/06/Recommended-Guidelines-on-Language-and-Terminology-Persons-wit...
	Humber College. “Inclusive Language Guide.” March 2022, humber.ca/brand/inclusive-language-guide
	Job Accommodation Network. “Accommodation and Compliance: Disability Etiquette.” Accessed June 1, 2023, askjan.org/topics/disetiq.cfm



