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Call for Volunteer Applications
Peer Supporter, Foundations & Pathways Ottawa
A project by/for trans and gender diverse people

Foundations & Pathways Ottawa (FPO) is a one-year project that seeks to create an intentional peer support program for trans and gender diverse people in the Champlain Region. The job of our Peer Supporters will be to listen to peers, affirm their experiences, provide basic health system navigation, and offer referrals. The Peer Supporters will be available to meet one-on-one during drop-in hours at the Planned Parenthood/Kind office located at 222 Somerset Street West.

Peer Supporters will receive six days of intensive training plus ongoing staff support. They will also receive certification in ASIST (required) and Mental Health First Aid (optional).
FPO is currently recruiting the first cohort of Peer Supporters. Please submit your completed application form by September 29th 2017. 

FPO is a project designed by and for trans and gender diverse people, and is a collaboration between Trans Health Information Ottawa (THIO), Planned Parenthood Ottawa, and Kind Space. The project is funded by Trillium Foundation of Ontario.


 
Volunteer Peer Supporter Responsibilities 
· Listen actively and without judgement. 
· Maintain confidentiality and privacy.
· Promote empowerment and self-determination.
· Assist service users in developing practical coping skills and in combating stigma when requested.
· Play an active role in connecting peers to community resources and in facilitating access to community agencies as requested.
· Provide gender transition and gender affirming resources as requested, as well as other health-related information.
· Maintain mutually agreed upon limits and boundaries in the peer support relationship and in the role of a peer supporter.  
· Practice self-care, monitor your own wellbeing and be aware of your own needs, as well as promote self-care for service users when requested. 
· Honour FPO’s Code of Conduct and participate in FPO’s Community Accountability Process.
· Consult and maintain communication with FPO staff and volunteers.
· Attend initial and ongoing training activities (see below for details).
· Be available to work at the Saturday drop-in once or twice a month, with time for debriefing before and afterwards. 
· Participate in monthly team meetings.

Peer Supporters should meet the following qualifications
· Identifies as part of trans, gender diverse and/or Two-Spirit communities.
· Is committed to promoting wellness and improving trans, gender diverse and Two-Spirit health within the Champlain region.
· Is familiar with the rich complexities of trans, gender diverse and Two-Spirit communities as it relates to wellness and/or mental health needs.
· Is familiar with the emotional, spiritual, and/or cultural concerns of trans and gender diverse people who live in a society that pathologizes our identities and that normalizes cisgender experiences. 
· Desires to participate in a project that values anti-oppression practices, and that prioritizes an individual’s right to determine what is best for themselves.
· Able to provide a recent (one year or less) sector police record check. (Note: having a record will not automatically disqualify you from volunteering and exceptions will be made on a case-by-case basis. We will provide you with a note from our agency so you do not have to pay for the check). 
· Is available to work at the Saturday drop-in once or twice a month, with time for debriefing before and afterwards.

Peer Supporter Training 
[bookmark: _GoBack]Volunteers will be trained to provide intentional peer support to members of trans and gender diverse communities. Examples of training topics include: how to begin the peer-peer supporter relationship; navigating challenging scenarios; how to use experience to relate and build trust; mutual accountability; understanding the impact of trauma; suicide first aid; resiliency in the face of stigma and discrimination; healing justice; trans healthcare in Ottawa; foundations in primary care and surgical referral. If funding permits, there will be opportunities for additional professional development training in the future. Once trained, volunteers will shadow staff while they provide services, eventually leading up to volunteers doing this themselves. 

Volunteers must be able to attend six Saturday training sessions from October 21st, 2017 to November 25, 2017 inclusive. These will take place from 10am-4pm each day with one thirty minute break and two fifteen minute breaks. Food will be provided during the trainings.
Time Commitment
FPO is a pilot project. As such, our funding ends on 31st March 2018. If the project acquires additional funding, volunteer contracts may be renewed and new volunteers taken on. At this time, FPO can accept between 5-10 volunteers. These volunteers will be trained then entered into a monthly lottery for shifts. Peer Supporters will staff a three-hour drop-in on Saturdays once or twice a month. Volunteers must also attend a monthly group meeting (three hours) with the Volunteer Coordinator and clinical lead for supervision and ongoing training purposes.
How To Apply
If you are interested in a volunteer position, please send a resume, completed application and two character references (not necessarily an employer) to Keya Prempeh at kprempeh@thiottawa.org by September 30thth, 2017. Resumes will not be used to rule applicants out based on their past employment experiences. Instead, it will provide us with a better idea of the roles you’ve previously occupied and how these skills might be useful as a peer supporter.
FPO is committed to ensuring a wide variety of life experiences are represented within the program and to reflect the different communities in the Ottawa area. This includes but is not limited to: LGBQ+ communities, racialized communities, Indigenous communities, newcomers, people living with visible/invisible disabilities and/or those with intersecting marginalizations. If you need assistance in filling out the application, please do not hesitate to get in contact with us. 
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