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Retention: The relatively high dropout between 
first and second year is of concern. We think a
survey of upper B.C.S. students and students 
who did not continue a B.S.C. will help in 
identifying the causes of the high dropout 
between first and second year.

Administrative Support: A number of advising, 
communications, and outreach challenges can be
addressed through additional administrative 
support. When compared to comparable 
programs, there is evidence that additional full-
time administrative positions are justified given 
the growing enrollments and popularity of the 
SCS undergraduate programs.
Space: Given the significant growth that the SCS
undergraduate programs are attracting, as well as 
the new stream being launched, it seems that 
more space is necessary. A third-party that does 
a space audit could identify the requirements for 
quality space to strengthen the learning and 
teaching environments for the growth



the SCS programs are experiencing.

Communications: Students expressed concern 
with insufficient information regarding 
requirements for online platforms and 
approaches employed. They were unsure of how 
to deal with the reliability issues of cloud 
services and systems based on virtual machines.
The students thought that there was a need to 
standardize the online tools/platforms so that 
students would feel less overwhelmed. They also 

alternatives for the students who do not have a 
reasonable device for learning and teaching 
purposes.





TA Support: Students felt that they need more 
TA support especially from the second year 
onwards.
We think that TA selection process could be 
revised to address these concerns. In addition, 
TA jobs could be fulltime/professional for hiring 
individuals with the necessary skills to give 
tutorials and support learning for the 
undergraduate students.

Program Size: There is potential to increase the 
breadth and size of the SCS undergraduate 
programs with participation of other units. These
may include Business, Engineering, Science and
Social Sciences. This may also provide more 
inter-disciplinary streams and research to 
respond to



Equity: Further demand for the program may be 
achieved with more promotion, communication,
and outreach. Different streams in Computer 
Science are attractive to a wide range of 
backgrounds and can help increase diversity. An 
increased pool of applicants would strengthen the 





Domestic and International Students: While the
demand is high for the SCS undergrad programs, 
there is room to grow in out-of-province 
domestic high school students as well as 
international high school students. These would 
strengthen Ontario student exposure to other 
Canadian and non-Canadian issues.


