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Phase I: Sector-Specific Work

http://carleton.ca/communityfirst/sector-specific-work/


As part of the KMb hub, the 
team in Victoria is examining the 
impact of service learning on 
not-for-profit community 
organizations. 



Research process

• Questions: How knowledge can be mobilised through student engagement in the 
community.  What is the impact of student engagement on community? What are 
good practices? And what are the difficulties?

• Interviews:  Extensive interviews done with students, community partners and 
practicum coordinators. 



Emerging Themes

• Connection and Communication: recognizing the importance of University 
programs’ connection with community organizations and making efforts to establish 
positive relationships. All participants spoke extensively about the central role of 
communication in university-community partnerships and how to enhance 
communication. Additionally, there is need for coordination and high level oversight in 
university-community based practicum experience.

• Knowledge Mobilization: all participants acknowledged the importance of mobilizing 
knowledge between the university and the community through a two-way channel, 
recognizing that currently there are gaps in facilitating the smooth flow of knowledge in 
both ways. 



• Support: students need ongoing support to work in community 
organizations so that they can take responsibility for their own 
learning 

• Building Respect: recognition that community partners hold 
considerable knowledge which needs to be better understood 
and respected in University programs



Next Steps … 



CFICE Partners 

This research was supported by the Social Sciences and Humanities Research Council of Canada.
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