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Knowledge 
mobilization 

plan

1. Conference paper (accepted)
2. Journal paper (submitted for review)
3. The Conversation article (published)
4. Case Study (submitted for review)

Data Collection

• MTurk survey (May – July 2020)
• 77 current retail workers

• 21 semi-structured interviews 
(Summer & Fall 2020)
• 18 current retail workers
• 3 retail managers
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Journal 
publication
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The stressors faced by retail 
workers during the COVID-19 

pandemic as explained by 
situational attribution and         

self-efficacy theory
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(1) Fear of the unknown
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(2) Fear of infection

(3) Mistreatment by consumers
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(4) Role of the powerless enforcer

Directions for future 
research
1) Other stressors faced by 

retail workers outside the 
workplace

2) Coping mechanisms
3) How to manage new social 

dynamics
4) Evolving role of service 

workers and the future of 
their workplaces
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Submitted
Case Study & Teaching Notes

Business in the time of crisis:
ALDO’s supply chain during the 

COVID-19 pandemic
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Case protagonist:
Patricia

Ex-Assistant Account Manager of Product Services 
ALDO head office in Montreal, Canada
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ALDO’s 
marketing 
channels
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Thank you for attending

For more information or to get updates about CRIW’s research events 
and other activities, please visit carleton.ca/criw
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