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Questions to guide your listening

* What do you want out of an educational program
designed for older adults?

* What’s missing in your experience now?

* What should Older Adult Education (OAE) look like
in the future?

& Learning in Retirement

OAE at Canadian Universities
Research by Bill Kops UofManitoba

* university-based older adult (55+) education at
anglophone universities in Canada

* how OAE is practiced in these Canadian universities

* why universities offer educational programs for
older adults

» what challenges they face in sustaining /developing
OAE programs
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Universities of the Third
Age for Older Adults

A Survey of Older-Adult Education
at Canadian Universities
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Outline

* Background to a recent study of OAE in Canada
* Results of the study as analyzed to date
* Summary of LinR at Carleton

* Discussion of the questions | posed:

* What do you want out of an educational program
designed for older adults?

* What'’s missing in your experience now?

* What should Older Adult Education (OAE) look like in the
future?
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OAE at Canadian Universities
BACKGROUND

* Between 2005 and 2036, the number of older
adults will increase from 4.2 to 9.8 million

* older adults’ share of the population will almost
double increasing from 13.2% to 24.5%

* today’s older adults are significantly different from
those of several decades ago. OAs live longer,
obtain higher levels of education, seek
opportunities to travel, maintain careers, and have
interests and social networks
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On retiring from the workforce,
Older adults:

* want creative challenges, intellectual stimulation,
pleasure in learning, master of new skills, control of
their learning, and the ability and opportunity to
contribute to their community

* cope better with constant societal change as a result of
learning, and enjoy better health when they are
stimulated by continued learning.

* are motivated by multiﬁle factors to participate in
educational activities that positively support
transitional processes (retirement/new employment),
as well as contribute to a good quality of life through
physical, mental, and/or emotional health and personal
satisfaction in later life—that is, a sense of successful

aging.
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OAE at Canadian Universities
METHOD - Sample

* Institutions with continuing education units that
were members of the Canadian Association of
University Education (CAUCE).

* Plus U15 Institutions

* Plus Google search on senior, older adult, elder
along with the words university and education in an
effort to identify other Canadian universities that

were not CAUCE or U15 members that had
programs targeted to OA.
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OAE at Canadian Universities
RESULTS — Support?

* 93% indicated program encouraged by universities

* Top three reasons:
1. Serve the growing population of OA
2. Satisfy mandate of continuing education
3. Fulfill commitment to community engagement

* This support was strongest and longest-lasting
when deans/directors view OAE programming from
a community engagement/community service
perspective versus a program specific, revenue-cost
perspective.

& Learning in Retirement

Clear Benefits for All

* Istance (2015) argued that education for older
adults is as important as early childhood education
because it is critical to active aging, which benefits
older adults as individuals and the societies in
which they live.

* Merriam and Kee (2014) pointed out that
participation in learning by older adults adds to
community wellbeing because of the contribution
of life experience, expertise, and service of engaged
OA.
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OAE at Canadian Universities
METHOD — Multi-Stage Approach

* Web search, Short and long surveys, in-depth
interviews

* 50 universities were identified and sent a short
survey (do you offer OA programs? Contact?)

* 68% response rate with 36% (18) offering OAE

* Long survey to 18, 100% response rate

* Follow-up interviews (in person/teleconference)
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OAE at Canadian Universities
RESULTS — Success Factors

* At a bare minimum, classroom space was provided,
but more often the services and supports were
expanded to include technology support, marketing
design and production, financial and registration
services, and office space.

* Regardless of supports provided, key to the success
of OAE programs, particularly affiliated programs,
was the university brand. Branding OAE programs
distinguished them from community-based OA
programs in terms of quality, academic substance,
and value.
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OAE at Canadian Universities
RESULTS — OAE Practice

* 11 of the 18 programs in the study offered through
Continuing Education, others with outside
community partners in a hybrid model

* Cost recovery an issue for many/most programs

* Question remains as where is “best” to host OAE
programs (CE, community, combination)
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LinR Development/Growth
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Learning in Retirement
at Carleton University

* Began in 2000 through Development and Alumni
* Moved to CIE in 2003/Full-time administrator 2011

* Format
* Six-week lecture series
* "One-off” lectures
* Expanding with
* CUALL (Carleton University Association for Life-Long
Learners)
* Language Learning Series
* Access to undergraduate courses at reduced fee
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Learning in Retirement
at Carleton University

* 4750 active Learning in Retirement participants.

* Current regular schedule:
¢ Winter session (Jan-Feb)
« 2 Spring sessions (Mar-May)
* Spring evening lecture session (May)
¢ Summer session (June)
2 Fall sessions (Sept-Dec)
* Fall evening lecture session (Oct)

* On average, 10-13 lecture series and workshops in any given
6-week session (winter, spring, fall), and 6 lecture series in
the 4-week summer session. Evening lecture sessions offer
between 5-8 one-time lectures in a given month (May or
October). This averages out to about 70-80 separate
offerings per year.
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Titles of lectures and lecture series
offered Fall 2016 - Summer 2017

+ Theldea of science: hysicl cience

Over the years, we have offered
approximately 550 lecture series,
lectures, and workshops.
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OAE at Canadian Universities
Changing Demographics

* there is a changing OA demographic in terms of health,
education, technological savvy, and lifestyle. In other
words, the current OAE programs were not necessarily
designed for a new generation of OA.

* universities need to ponder how changing
characteristics of older adults could impact OAE
programs

* Online courses? Wider “catchment”
* Courses to facilitate second careers? (nights, weekends)
* Need to address diversity, underserved communities
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OAE at Canadian Universities
Conclusions

* The concept of a community of learners
potentially exposes OA to a fuller range
of university resources and
opportunities, including opportunities
to participate in research, work on
outreach activities, attend talks, events,
lectures, engage in intergenerational
learning, and could go as far as to

provide OA housing on campuses.
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Questions to guide our discussion

* What do you want out of an educational program
designed for older adults?

* What’s missing in your experience now?

* What should Older Adult Education (OAE) look like
in the future?
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OAE at Canadian Universities
Conclusions

* It makes sense for universities to pay
attention to this expanding
demographic, but to meaningfully
engage OA, universities need to
embrace OAE unconditionally, rather
than solely relying on the efforts of
continuing education units operating
under cost recovery budgets.
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Intergenerational Learning
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Canada's ageing workforce is brimming with
untapped potential. But one of the biggest
obstacles to reaching that potential are myths
about older workers and their place in the
workforce.
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