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fact@ FAAM 101:
awencomernoy —— \Nhat is FAAM?

Financial Access and Authority Management
(FAAM) is a multipurpose online service to:

request access to a funding source
grant access to a funding source
remove access to a funding source
delegate financial approval authority
view what access you have to a funding
source
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FAAM 101
fact Who can request/ grant access to a

FINANCIAL ADMINISTRATION H
COMMUNITY TRAINING & SOLUTIONS fu nd I ng Sou rCE?

Funding Source Owners can GRANT access to a

funding source

e Ownership of a funding source is tied to a position or an
individual with ultimate authority over the funding
source.

 Owners have the power to delegate financial approval
authority to an appropriate individual (may not be
further delegated). Read the ‘Approval and Delegation of
Authority’ policy to determine who can act as a delegate.

Individuals can REQUEST access to funding sources.
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f a Ct FAAM 101
FAAM can be Used to Request Access to the
L O FTIONS Following Financial Systems/ Applications

Financial Access and Authority Management (FAAM) tool

—————————————————————————————————————————————————————————————

E .Banner' () éshop eProcurement E
E z @@ FAST Applications [

NOTE:
FAAM can only be used to request access to the Finance Reporting FAST application.

Email financial.systems@carleton.ca to request access to the ‘Budget Adjustment and Forecasting’ and ‘Journal
Voucher applications.
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fact@ FAAM 101
e oo |t Begins with an Index

Index: A short code for the following elements of the FOAPAL
accounting string: Fund, Organization, Program

How to figure out what the index for
your funding sources is ...

ir?sgx%r:rgggfgle Research indexes
cither are always the ...
|
| N |
Operational: Ancillary: | ( Fund A
D+Orgn A+Orgn Number
(e.g. D498 - (e.g. A647 — (e.g. 555555)
| Financial Services) ) |\ Residences) \ J
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factg Making Sense of ‘Request Access’
Types of Access

FINANCIAL ADMINISTRATION
COMMUNITY TRAINING & SOLUTIONS
evel of Authority Implicit | Financial
onindex | Query Posting Both P
approval | Approval
(usercan...) | (usercan..) (user can ...) limit Authoritv
View Initiate . .. . .\
; V + Initiat N/A v + Initiat
FAST/ Banner Statements transaction ew T initiate / iew T initiate
FAST Pcard - i
N/A Reconcile vIEWJ.r N/A VIEWJ.F
/ecard Reconcile Reconcile
Submit cart.
Will not require
further financial
Submit cart for | Submit cart for | approval up to Submit cart.
further further chosen implicit No other
N/A i : ) .
ESth / financial financial approval limit approval
approval approval (e.g.no required
approval
required up to
S500)

Know your fact@




fact@

FINANCIAL ADMINISTRATION
COMMUNITY TRAINING & SOLUTIONS

FAAM 101
Example: Requesting Access to

eShop

Request Access

gvel of Authority Implicit | Financial
onindex | Query | Posting Both P
approval | Approval
System (usercan..) | (usercan..) (usercan..) limit Auth ority
View In iate . . . .
FAST / Banner Statements | tran action View + Initiate N/A View + Initiate
FAST Pcard i i
N/A ReC incile view + N/A View +
leca rd Reconcile Reconcile
Submit cart.
Will not require
further financial
Submit cart for | \Submit cart for | approvalupto | Submit cart.
Sh q ‘ further further chosen implicit No other
eshop financial financial approval limit approval
approval approval (e.g.no required
approval
required up to
$500)

Question: Why has
‘Posting’ been chosen
for ‘Access Type’?

Who are you requesting access for?®
S e Myself |~

Select the Index: * |p507 | Q

Purchasing

Financial Approval Authority: *

Travel and Expense Financial Approver: * Yes

4

Posting

Access Type: *

eShop Access: © @ vas No

eShop Im proval Limit: *

Effective Date: * |20/09/2017

OvYes ®Ng

Mo

Expiry Date:

Submit

Submit & Add Another

Know your fact@



f FAAM 101
acCt Example: Requesting Access to FAST
Eommonry e s sawmons  Finance Classic

evel of Authority . Implicit | Financial Request Access
onindex | Query | Posting Both
approval | Approval
System (usercan..) | (usercan..) (usercan..) limit Authority
View Initiate . . . . .
-
FAST/ Banner ‘ Statements | transaction View + Initiate N/A View + Initiate Who are you requesting access for? Myself [¥
FAST Pcard i i
N/A Reconcile View : N/A VIEWT
/eCard Reconcile Reconcile Select the Index: * |D5CI? |
Submit cart. Furchasing
Will not require
further financial Financial Approval Authority: * OiYes @ Ng
Submit cart for | Submit cart for | approvalupto | Submit cart.
further further chosen implicit No other Travel and Expense Financial Approver: * Yes Mo
eShop N/A o : -
financial financial approval limit approval
approval approval (e.g.no required
approval Access Type: *
required up to Query s
$500)
eShop Access: Yes Mo
Effective Date: * |2[],-f[]9,-f2[]1? bz
Expiry Date: | ]
Save Submit Submit & Add Another
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fact@ FAAM 101 |
e omienor - EXample: Expiry Dates

evel of Authority Implicit | Financial
onindex | Query | Posting Both P Request Access
approval | Approval
System (usercan..) | (usercan..) | (usercan..) limit Authority
View Initiate . . . .
FAST / Banner Statements | transaction | 1V * Initiate N/A View + Initiate R e e e el nyeei B
FAST Pcard . View + View +
N/A Reconcile R " N/A R i
/eCard econclie econctie Select the Index: * [D507 |
Submit cart. Purchasing
Will not require
further financial Financial Approval Authority: * Oves @ pNo
Submit cart for | Submit cart for | approvalupto | Submit cart.
further further chosen implicit No other Travel and Expense Financial Approver: * Yes Mo
eShop N/A - : L
financial financial approval limit approval
approval approval (e.g.no required
approval Access Type: *
required up to Query -
$500)
e5Shop Access: Yas Ma
Effective Date: * |30;01j2018 Bz
Expiry Date:  [30/01/2019 fih
Keep In Mlnd: StUdents ALWAYS have an Save Submit Submit & Add Another
expiry date

Know your fact@



fact@

FINANCIAL ADMINISTRATION

COMMUNITY TRAINING & SOLUTIONS

FAAM 101
Example: Financial Approval

Authority

Request Access

Question: What does it
mean if an owner wants to
delegate financial approval
authority to me?

gvel of Authority Implicit | Financial
onindex | Query | Posting Both P
approval | Approval
System (usercan..) | (usercan..) (usercan..) limit Auth oritv
View Initiate . . . .
FAST / Banner statements | transaction View + Initiate N/A View + Initiate
FAST Pcard i i
N/A Reconcile View : N/A VIEWT
!eca rd Reconcile Reconcile
Submit cart.
Will not require
further financial
Submit cart for | Submit cart for | approvalupto || Submit cart.
further further chosen implicit No other
EShOP N/A financial financial approval limit approval
approval approval (e.g.no required
approval
required up to
$500)

Who are you requesting access for?*
L = Myself |~

Select the Index: *

D507 | Q

Purchasing

Financial Approval Authority: ®Yes (Mo

Travel and Expense Financial Approver: * Yes Mo
Access Type: *
ype Posting and Query

eShop Access: * Yes  No

eShop Implicit Approval Limit: unlimited

Effective Date: * |30/01/2018 [j]

Expiry Date: | [ﬁ]

Save Submit Submit & Add Another

Know your fact@



Exploring the FAAM tool ...

1. How to login
2. View My Access
3. Reviewing initial options available to non-
owners
 ‘Request Access’
 ‘View My Access’

4. Request Access
* Exploring what the various combinations

mean

Know your fact@



FAAM 101
fa Ct@ What happens after your request is

FINANCIAL ADMINISTRATION .
COMMUNITY TRAINING & SOLUTIONS SmelttEd?

Was Request
for Financial
Approval
Authority over
the Index?

Request is routed
to Grantee for
their review and
approval/denial

Was Request
submitted by

an Index
Owner?

Yes

Request is routed to

the Index Owner for No

their review a.nd An email An email

approval/denial notification is sent notification will

_ ‘. — to Grantee that be sent to
Email notification they have been Grantor when
will be sent to given access to action is taken on
Grantee once action the Index the request
has been taken over
the request l 1
L 4

( end ) ( end ) ( end )

Know your fact@




Examples
For Fund Owners



fa Ct@ FAAM 101

AN AR TRATIO Owner Example: Granting Access

COMMUNITY TRAINING & SOLUTIONS

Only an Owner can request access
for someone other than
themselves

Request Access

Wh ti for?”
0 are you requesting access for Someone EISE
Enter Carleton ID # of the individual: * |1{]|]295?1 i

Douglas Saunders - Finance Office

Select the Index: * |[}5|]71 x| Q
Purchasing

Financial Approval Authority: * OYes @ Ng
Travel and Expense Financial Approver: * () yas @ g

Access Type: ©
L Posting and Query

eShop Access: ™ (vyag ®Ng

Effective Date: * |30f31f2013 LE

Expiry Date: | | g

Save Submit Submit & Add Another

Know your fact@



fact@ FAAM 101

L. .. Owner Example: Removing Access

COMMUNITY TRAINING & SOLUTIONS

Only Owners can remove access for people other than
themselves

Special Instructions (you don’t access this option from ‘Request Access’:
- Once in FAAM, choose ‘Financial Ownership and Notification Options’
- From the new screen, select the Index you want to review

Other Access
These individuals have limited access to the selected funding source. Review the column headers for more details

Show 10 ﬂentries

Search: —|

Name < Effective Date ¢ Expiry Date ¢ Access Type ¢ eShop Access % eShop Implicit Approval Limit ¥  Status
[ 2017-10-02 Posting None Current I
2015-09-23 Posting (@] None Current M
2015-09-23 Posting None Current @

Showing 1 to 3 of 3 entries

*The names have been greyed out

Know your fact@



fact@ FAAM 101
ween oo \Where to find help?

Still have questions?

email financial.systems@carleton.ca.

Interested in FAAM Tools and Support?

Find how-to sheets, frequently asked questions and
this presentation at:

www.carleton.ca/FACTS/FAAM

Know your fact@



