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1. INTRODUCTION 

 

Carleton University’s Academic Orientation Day (AOD) is an introductory learning experience 

for all new undergraduate students. AOD takes place on the Tuesday following Labour Day 

every year in September. The event creates an opportunity for students to meet faculty, staff, 

and peers from their respective departments. Faculties share valuable insights, strategies for 

success, and key resources across campus as they being their academic journey. Staff 

provide administrative information to ensure that students have access to all of the tools that 

are at their disposal. Students are able to create valuable connections that are a central 

component for a successful transition to university.  

 

This document is a part of the Academic Orientation Tool Kit and will provide departments with 

learning outcomes that can guide their programming preparation. 

 

 

 

 

 

Figure 1: AOD 2019 
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2. PROGRAMMING 

Student Welcome:  

Academic Orientation Day is logistically organized into four parts. The first part is welcoming 

students to their respective departments and faculties. The welcome portion begins by 

providing students with a shirt with a specific colour that identifies their field of study. Students 

are encouraged to wear the shirts during AOD, making them identifiable to staff, faculty, and 

volunteers. The AOD shirts also allow students to identify each other, and as a result, creates 

an opportunity for networking and relationship building with their peers. The AOD shirts are 

often times the first Carleton University clothing that students receive and are symbolic to their 

transition to becoming a member of the university community. Once students have received 

their shirts and are seated in their respective classrooms, the department or faculty then 

welcomes the students officially to the Carleton University.  

 

Room Assignments: 

The second logistical element of AOD is the location for the presentation that is delivered by 

the faculty or department. Room assignments are based on the size of the incoming cohort, 

the specific needs of each department, and considerations for lunch and travel. The SEO 

assists in meeting the needs of each department, which includes coordinating with 

Instructional Media Services for access to technology, working with vendors to ensure furniture 

is set up appropriately, and confirming audio and visual requirements are met for larger 

venues.  

 

Food Delivery:  

The third logistical element of AOD are the lunches and BBQs that are held across campus. 

The SEO, in partnership with Aramark, Roosters, Mike’s Place and Oliver’s coordinates a 

shared lunch between faculty, staff, and students. Faculty and staff from all departments are 

encouraged to attend the lunch as students will be able to interact, ask questions and forge 

new and essential relationships to begin their academic journeys. The BBQ and lunches are 

organized based on accessibility, space availability, and requests that are submitted by 

faculties.  
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Expo: 

Academic Orientation Day culminates with the Carleton University Expo. The Expo is tailored 

to first-year students to showcase the diverse clubs, societies, and services that are offered by 

the university community. The goal of the Expo is for students to identify ways that will enrich 

their university experience, access support, and meet new people. Students are encouraged 

throughout AOD to attend the Expo, and volunteers will guide students to the event once their 

lunch portion of the event ends.  
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3. TOOL-KIT 

 

The Academic Orientation Tool-Kit has been designed to provide presenters with guidance as 

they design their AOD programming. The Tool-Kit is composed of three components, the 

Learning Outcomes, the fully customizable slide-deck, and the best practices and student 

interactive suggestion component.  

 

Learning Outcomes 

 

Learning outcomes are statements that describe the knowledge or skills students should 

acquire by the end of a particular activity with educational implications. Good learning 

outcomes emphasize the application and integration of knowledge, instead of focusing on the 

material that is covered. In designing learning outcomes for Academic Orientation Day we 

have considered the objectives of the Student Experience Office in relation to those of faculties 

and department stakeholders across campus.  

 

The learning outcomes document identifies three key themes that are essential for student 

transition to university, which are: knowledge, connecting and becoming.  

 

a. Knowledge: It is the process of identifying what students know before they attend 

university, and providing the necessary information that can assist in the successful 

transition to Carleton University.   

b. Connecting: Is creating opportunities for students to expand support networks as 
they transition into university. During AOD, connections are formed between student 
peers, from student to faculty, and from student to staff. In creating these 
relationships, we are inviting students to join the Carleton University community. 

c. Becoming: Becoming intersects with knowledge and connecting and is the 
understanding that from the moment students step onto campus they are reflecting 
on how they will shape their university experience. The process of becoming is 
challenging for some students as they are transitioning to university, and AOD will 
deploy strategies, information and strategies that students can engage with and 
revisit.  
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Customizable Slide–Deck  

The customizable slide-deck includes information that has been identified as most important to 

the introduction of students to Carleton University. The slide-deck is organized by four themes: 

CU 1001, Academic Support, Student Support, and Student Experience.  

  

CU 1001 provides students with core information regarding how university works, faculty 

expectations, and how to access CU technologies. Academic Support highlights key programs 

and departments that are available for students so that they can achieve their academic goals. 

Student Care delivers information on the various resources that can be accessed by Carleton 

University students who may need additional assistance. Student Experience presents 

information on co-curricular opportunities, and student involvement opportunities that will allow 

for a well-rounded university experience. 

 

Active Learning & Best Practices 

In collaboration with the Educational Development Centre the Tool-Kit contains examples and 

information on how to make your presentation engaging. In reviewing the experiences that 

faculties and departments have had with AOD, the SEO has outline the best practices to 

include in the programming of your event. The active learning component identifies activities 

that can be incorporated into your presentation to get students involved. These activities allow 

students to reflect on the information that is being presented, and work collaboratively with 

their peers on problems or ideas. As this is the first opportunity for many students to 

experience a university setting, it is important to have them engage with their peers, faculty 

and classroom technology. 
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4. LEARNING OUTCOMES 

Academic Orientation Day can be examined in the context of six learning objectives. These 

learning objectives are emphasized through the AOD customizable slide-deck and in the 

interactive learning document.    

 

1) Students who attend AOD will be able to navigate systems to access course material, 

emails, and other resources that are fundamental for their transition to University. 

 

 

2) Students will have a better understanding of the expectations that their professors have 

of them.  

 

 

3) Students will be advised of program information that is required for their success, and 

graduation. 

 

 

4) Students will be introduced to the academic resources that are available on campus.   

 

 

5) Students will be able to identify health and safety resources that are available to them.  

 

 

6) Students will be made aware of extracurricular opportunities so that they can achieve a 

comprehensive University experience.  

 

The following section outlines these six learning outcomes and examines the core concepts, 

learning objectives and supplemental outcomes. These three elements should be considered 

as you use the slide-deck to customize your AOD presentation.  

 

The core concepts include the material that could be included in the presentation to the 

students. Please note that this is not an exhaustive list, and some of the information may not 

be applicable to your specific faculty or department. 
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Figure 2: AOD 2019 

 

1. Students who attend AOD will be able to navigate systems to access course material, 

emails, and other resources that are fundamental for their transition to University.  

 

 

Core Concepts:  

 Students should be guided through the functionalities of CuLearn and Cmail. This can 

be accomplished by having a presenter log into these systems and showcase the 

features of the programs and how to navigate them. 

 As there is a limited amount of time, the focus should be on CuLearn and Cmail. If 

departments use CuPortfolio, or significant number of courses are on CUOL, then time 

could be allocated to showcasing these platforms.  
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Learning Outcome:  

 Students will be informed on how to use CuLearn, specifically how to access material, 

post assignments, and any other functionality that might be useful.  

 Students will know of other technologies/programs that they may need to use during 

their Carleton University experience. 

 Students will be able to communicate with their peers, professors and Carleton 

University staff.   

 

Other Outcomes: 

 A reduction in the number of technical questions that faculty and staff need to respond 

to at the beginning of the academic year. 

 Students who have not set up their accounts will be made aware of the importance to 

have their accounts set up to ensure that they are not disconnected from important 

components required for their academic success. 

 Creating clear expectations for students on when and how they should respond to 

emails will reduce issues later in the semester for all parties.  

 

Strategy for Delivery:   

 The Educational Development Centre (EDC), in collaboration with the SEO are creating 

an introduction to CuLearn video for AOD. This video will be delivered to faculties and 

departments in early August to be included in their slide-deck.  

 Having a faculty or staff member illustrate the programs and making use of the in class 

technology is an effective way to show the platforms. You can also ask students who 

have brought their own technology (computer, smart phone, tablet) to follow along.  

 To check for understanding, Poll Everywhere could be used to quiz the students on the 

presented information. Carleton Universities has an institutional license that can be set 

up through the Educational Development Centre.  

 

 

2. Students will have a better understanding of the expectations that their professors have 

of them.  

 

Core Concepts:  

 This is an opportunity for professors to emphasize the expectations that they have of 

the students in the program.  

 A Faculty could be asked to explain the following:   
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o Basic classroom etiquette – mutual respect, safe space, asking questions, when 

to attend office hours.  

o Submission of work – deadlines, cover page, departmental drop off policies.  

o Communication – How an email should be crafted that is being sent to a faculty 

or staff member.  

o Provide an understanding of the work load associated with university studies.  

o Any additional introductory specific information that is applicable to a certain 

department. For example, the expectations for conduct when in a lab could be 

provided, or the expectations of a first-year tutorial section.  

 

Learning Outcome:  

 Students will know of expectations associated with communicating with peers, staff and 

faculty, which are embedded in an understanding of mutual respect.  

 Students will be able to participate in the university setting, with a clear understanding of 

boundaries and expectations. 

 Students will be able to draft an appropriate email to faculty or staff that includes a 

salutation, a clear message, and a signature that includes their student number  

 

Other Outcomes:  

 Alleviates some of the first day stress/anxiety for students that is associated with 

attending lectures, tutorials, and lab sessions for the first time.  

 Outlining expectations for students empowers them to feel confident in how to 

communicate with professors. 

 Creates an understanding of the relationship between faculty and students. This is an 

important initial step in creating relationships between students and faculty to promote 

healthy engagement in a classroom or lecture hall.   

 

Strategy for Delivery:  

 This information could be presented by a faculty member in a traditional lecture style 

approach.  

 When the information has been delivered, scenarios could be provided to students for 

consideration, and then reviewed together as a group.  

 A demonstration that showcases what an inappropriate email in comparison to what an 

appropriate email to a faculty member can be showcased. Please note – a video is 

currently in production that can be used to show what is an appropriate and not 

appropriate email to sent to a staff or faculty member.   
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3. Students will be advised of program information that is required for their success, and 

graduation. 

 

Core Concepts: 

 Students are provided with vital information in regard to program requirements.  

 The following information should be provided.  

o Audit: How to access and review your audit.  

o Academic standing 

o GPA and CGPA  

o 12 point scale  

o Breadth requirements  

o Requirements for graduation  

o Co-op and internships  

o Course sequencing 1st to 2nd year.  

o Maintaining your scholarship  

 Note – this is not an exhaustive list, and additional information central to a program 

should be included.  

 

Learning Outcome: 

 Students will be able to identify the requirements for the completion of their degree, 

including course requirements and minimum CGPA necessary for graduation  

 Students will know the requirements to maintain scholarship and Co-op eligibility.   

 Students will know who to contact in regard to program requirements, and issues that 

they may encounters in their first-year of study.  

 

Other Outcomes:  

 This is an opportunity to showcase some of the specific opportunities that are available 

through your department. Additionally, in providing information on course sequencing 

and prerequisites, it is a chance to tell students about the exciting things they can look 

forward to in their 2nd year of study.  

 Desired result for faculty and staff would be a reduction in the number of inquiries 

regarding core information.  
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 Students may see this as an opportunity to begin goal setting for their first semester at 

Carleton University. These goals can be framed within the program requirements.  

 

Strategy for Delivery 

 This information should be delivered by a presenter, typically the Undergraduate Chair 

or Departmental Administrator.  

 A suggested activity to engage students with this information would be have them do 

goal setting for their first year in university. Students should be reminded that their goals 

are personal, and should be attainable.  

o Activity: Write three goals that you hope to achieve this year. One academic goal, 

extracurricular goal, and one personal goal. Put that goal sheet on the front of 

your binder, and review it on October 1st to see if you are keeping up with it.  

 

 

4. Students will be made aware of the academic resources that are available to them.  

 

Core Concepts: 

 This segment of the presentation will provide students with all of the resources 

academic resources that are available to them at Carleton University.  

 Key messaging  

o These services are not remedial but are available for all students who are looking 

to achieve their academic goals.  

o Use these services early, be proactive rather than reactive as they can be 

significantly impactful.  

 

 Below is a list of services that are available to Carleton University students.  

 

Academic Support Services General:  

(1) Academic Advising Centre 

o Meet one on one with an academic advisor to discuss your path to academic 

success 

o Covers a variety of topics such as  

 Choosing or changing degree elements. 

 Learning to read and understand your audit to review degree 

requirements. 
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 Exploring academic difficulties and looking at ways to develop a plan to 

get you back on track. 

 Direct you to specialized advisors for specific programs. 

o Located in 302 Tory Building open from 8:30am-4:30pm and offers drop-in 

advising from 8:30am-4:00pm (Monday-Friday) 

o Email academicadvising@carleton.ca 

 

a. Paul Menton Centre 

b. CSAS  

i. Learning Support Sessions/Workshops 

ii. Writing Services 

iii. English Conversation Sessions 

iv. Peer Assisted Study Sessions 

v. Subject Coaches  

c. Faculty Support Services 

i. Science Student Success Centre 

ii. Math Tutorial Centre 

iii. Elsie MacGill Learning Centre 

iv. Language Learning Resource Room 

v. Audio-Visual Resource Centre  

vi. Carleton Chemistry and Biochemistry Society  

vii. Cognitive Science Student Association  

viii. Computer Science Teaching Assistants (Herzberg Labs 4125) 

ix. French Speaking Support Services  

x. French Written Support Services  

d. Librarians 

i. Research Assistance 

ii. African Studies Research and Library Resources 

iii. Kristof Avramsson: Science and Engineering Librarian 

e. Centre for Indigenous Initiatives  

 

Learning Outcomes:  

 Students will be able to identify the various resources across campus, and incorporate 

them into their first-year of study.  

 Students will understand when to access the services, and how to incorporate them in 

their academics.  

 Students will be able to inform their peers of these services, and as such, are able to 

promote Carleton University Academic Services.  

 

Other Outcomes:  
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 In publicizing academic support programs/services, it creates opportunities for students 

to engage with professional staff across campus early, thus increasing students support 

networks.   

 Having students engage with various services early, it increases participation and 

improves the sense of community in the university and within departments.  

 

Strategy for Delivery: 

 Information will be delivered by a presenter and through videos that are being created in 

by the Student Experience Office. An activity could be incorporate during this portion of 

the presentation that asks students to reflect on a key academic topic such as time 

management.  

o Activity: Provide students with the time management handout that is located in 

the active learning section of this tool-kit. Ask students to reflect on their 

schedule, and begin to chart their weekly time commitments. The schedule 

should include all classes, tutorial, and labs. The timetable should also include 

extracurricular commitments and time specifically assigned to studying. Ask 

students to revisit this schedule after the first full week of classes and update it 

based on their experience from the first week.  

 

 

5. Students will be able to identify health and safety resources that are available to them. 

 

Core Concepts:  This information can be pre-recorded or presented by staff/faculty. The 

following information would be provided:  

a. Health and Counselling Services (2600 CTTC) 

b. Residence Students Counselling  

c. International Student Counselling 

d. Campus Safety Services 

e. Equity Services  

f. Sexual Assault Support Centre  

g. From Intention to Action (FITA)  

 

Learning Outcomes:  

 Students will be able to identify the resource that might best respond to their situation, 

and seek assistance early.  



 
Academic Orientation Day Tool Kit – Learning Outcomes 

2019 

 

AOD - 2019 16 

 Students will be able to inform each other about the services that are available, and 

potentially help their peers that might be struggling by directing them to the appropriate 

group/people.  

 

Other Outcomes:  

 Staff/Faculty will be made aware of situations earlier and potential open the stream of 

communication with students who require support earlier than normal.  

 This is also a learning opportunity for staff and faculty who may not be aware of all of 

the services that are available on campus.  

 

Strategy for Delivery:  

 Traditional speaker delivery. Scenarios could be provided, but the context of the 

material should be considered if this approach is used. 

 Focus should be given to the importance and accessibility of these services so that 

students feel comfortable seeking assistance if they require.  

 

 

6. Students will be made aware of extracurricular opportunities so that they can achieve a 

comprehensive University experience.  

 

Core Concepts:  This information can be pre-recorded or presented by staff/faculty. 

a. Academic Involvement  

i. Paul Menton Centre (Note-Taking, Tutoring)  

ii. Undergraduate research (Conduct research through I-CUREUS program 

iii. Undergraduate Teaching Assistant  

iv. Academic societies 

v. PASS facilitator  

vi. CCR  

b. Raven Involvement: 

i. Alternative Spring Break 

ii. Campus Activity Board 

iii. Fall Orientation  

iv. Campus to Community  

v. Redzone 

vi. Intermural Sports 

vii. Clubs 
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Learning Outcomes:  

 Students will know of the opportunities found within clubs, societies and departments 

and will be able to identify ways to get involved. 

 Students will gain real experiences that will contribute to a holistic university experience. 

Research has shown that these experiences can shape students career paths and 

positively impact their academic results.  

 Students will understand that co-curricular opportunities can be used to as real 

experiences that can have a positive impact on future career opportunities.  

 

Other Outcomes:  

 In creating a connection between students and the larger Carleton University 

community, it can have a positive impact on expanding students support network.  

 Students transitioning to University often struggle with a sense of belonging. In 

informing students 

 

Strategy for Delivery:  

 Traditional speaker delivery. A focus on a holistic university experience could be 

discussed, providing a question period for students. This could also be an opportunity to 

have a student panel who would be able to provide further insights and suggestions on 

being a member of the CU community.  

 Activity: Student Connection Think – Pair – Share.  

o Have students reflect on the various clubs and activities (1 minutes). Ask 

students to pair with another student beside them and have them share with 

each other some of the ways that they might get involved on campus (3 minutes). 

Have students group together with up to 10 students. Have them introduce 

themselves and share one way that they may participate on campus (7 minutes).  
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5. CUSTOMIZABLE SLIDE-DECK 

The customizable slide-deck contains information that may not be applicable to students in your department. If 

there are slides that you believe would not be valuable for your students, please remove them when appropriate. 
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6. BEST PRACTICES  

Organization and Overview 

 The tone of AOD should be one that is welcoming to students as they prepare to begin their academic 

journey.  

 Students are being provided more information than they will be able to absorb during the first week of 

university. If there is key information that needs to be reiterated or expanded upon, ask the professors 

teaching first year level classes to review it during the first week of classes.  

 The information in this document is not exhaustive, it is important that you make this presentation your 

own so that it is reflective of your department.  

 Provide clear details of the expectations regarding Academic Orientation Day to faculty and staff. It is 

important for a strong faculty and administrative turnout so that students feel welcomed to the University. 

 The presentation portion of AOD should be approximately two hours in length. If you are able to 

adequately present all of the necessary information in a shorter time period, please modify your schedule 

when appropriate. Please notify the SEO of any changes so that we can update the website and inform 

students of changes.   

 

Slide Deck 

 When creating your slide-deck, always be conscious that in a large lecture hall, not all students will be 

able to see what is write. Try to keep the text in the deck at 32 point or above. This might mean that you 

reduce the amount of information on each slide, but it is important when making your slides visible to 

students.  

 Update the presentation header, so that it has your Faculty/Department emblem, as well as name.  

 Complete all slides and remove any instructions attached by the SEO.  

 If there is a program or information specific to your department, include images (if applicable), and key 

information such as location, contact, and hours of operation.  

 Included in the slides are a number of videos. These videos have either been created by the SEO or by 

the Department and should assist in the presentation of the material.  

 

Presenters 

 It is important that multiple voices and experiences are shared with students during the departmental or 

faculty presentation. It is highly encouraged that faculty, staff and students all participate in the 

presentation.  

 It is beneficial to have faculty who are teaching 1000 level classes be involved in the presentation as 

these are the faculty members that students will first engage with.  

 Having a staff representative such as an undergraduate administrator in the presentation to provide key 

information will give students a reference point to the staff support in the department 

 Including the Chair, Associate Deans, Deans, or any other figure who is able to provide a message of 

welcome or support has a positive impact on welcoming students to the University.  

 Have presenters introduce themselves to the students at the start of the presentation. 
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Active Learning 

 Active learning gives students the opportunity to engage with the information that is being presented to 

them.  

 Research has repeatedly shown that active learning approaches are more effective than passive 

knowledge-transfer models.  

 Any form of teaching that requires learners to engage directly with and/or to do something with the 

content is more likely to be absorbed.  

 Active learning allows students to engage with each other, thus providing additional opportunity for peer 

to peer connections to form.  

 Active learning can occur at any time during a presentation. In using activities to engage students 

throughout the presentation, you will be able to keep student’s attention longer and provide breaks in 

speaking for the presenters.  

 

Technology  

 Incorporating technology into the presentation allows you to showcase high impact learning practices that 

will be used in the classroom.  

 In using technology, be mindful that the set-up of an activity may take longer than normal as some 

students may not have experience with a program such as Poll Everywhere.  

 Be mindful that not all students have smart devices or laptops. If this is the case, ask students to pair up 

before an activity to ensure that no one is excluded.  
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7. ACTIVE LEARNING 

Research has shown that active learning results in a better understanding of material that is being presented by a 

speaker. In the context of AOD, active learning creates opportunity for students to interact with each other, and 

creates an engaging introduction to University learning.  

1) CU Trivia (10 – 30 Minutes) 

 Class Size: Large, Medium or Small 

 Material: Poll Everywhere, Kahoot, Powerpoint Presentation  

Instructions: Students answers multiple choice questions related to: Carleton University services, 

campus life, and questions related directly to the department. Ask students to pair up, or combine into 

larger groups so that they are working collaboratively to answer the questions with their peers. As an 

added bonus, create a faculty team to compete against the students.  

Examples:  

Carleton Trivia  

 What was the first building on campus to be completed? (Tory Building) 

 How many students attend Carleton? (~30,000) 

 How many kilometers of tunnels are there? (5km) 

 In what building is the Academic Advising Centre located?  

 True or false, writing services will edit your paper? -False  

Department Specific 

 Political Science: Which riding had the highest voter turnout in the 2015 Federal Election? (Ottawa 
South) 

 Psychology: How large is the human brain? (~3lbs) 

 Women and Gender Studies: What year did Canada pass the Civil Marriage Act, legalizing same-sex 
marriage? (2005) 

 

2) Jeopardy (10 – 30 Minutes) 

Class Size: Large, Medium or Small 

Materials: Factile, Power Point Presentation  

Instructions: The room can be divided into 2, 3 or 4 teams based on where students are seated. Each team 

will alternate answering a question from the Jeopardy Power Point. A moderator can click on a category and 

money value (e.g. Carleton Trivia for 500) and a question will appear. The students can answer the questions 

with the help of the peers on their team. The moderator will click the slide to see the answer, if the team was 

correct they will earn the money value of the question as points. This continues until time or questions run out. 
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Figure 4:Image from Factile  AOD 2019 

 

3) Scavenger Hunt (30 – 60 minutes)  

 

Class Size: Large, Medium or Small 

 

Materials: Handout with scavenger hunt tasks, hints and space for answers.  

 

Instructions: Students should be grouped together in a way that allows them to work collaboratively to 

finish the scavenger hunt, while also being able to move around campus. Suggested maximum number of 

students per group is 10. Students are provided a handout, with questions and tasks that they must 

complete. Once students have completed the tasks, they are directed to return to the assigned room to 

submit their scavenger hunt answers to a faculty or staff member. The scavenger hunt should be 

organized in a way that it is topical to the department, but also allows for the exploration of campus.  

  

Task Question Answer 

Locate 
In the Discovery Centre – Gaming Station 1, what 

is the name of the third game displayed on the 

outside of the room.   

 

Locate 
In the Chet Mitchell Law Resource Centre, there is 

a picture of a famous Supreme Court Judge 

hanging on the wall. What is the name of this 

Judge?  

 

Picture This 
Get a group photo of your group in front of the 

river. Bonus points for the best picture.  
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4) Stump the Prof (10 – 20 minutes) 

Class Size: Large, Medium or Small 

 

Materials: Prepared questions and a method of scoring if you choose. Questions should relate to the 

mandate of the Departmental Open House and/or relevant topics.  

 

Instructions: The format of this game can be Jeopardy-style or like a quiz show. Depending on time, the 

number of questions, and how many participants there are, scoring can be done differently. The students 

will attempt to answer more questions as a group than their professors can as individuals. 

  

5) Activities During Presentation (Varies)  
Class Size: Large, Medium or Small 
 
Material: Depends on how the activities are structured in your session. Most of these activities are 
organized where they can be deployed without material.  
 
Instruction: Please see the notes on each slide:  
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If you have any questions or require additional support, please contact the Student Experience Office: 
SEO@carleton.ca 
 
 

Have a great Academic Orientation Day! 

mailto:SEO@carleton.ca

