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Agenda

Plan design enhancements effective June 1, 2025

Impacting the following benefits:

▪ Health Care (including Vision)

▪ Prescription Drugs

▪ Dental Care



Health, vision, 
and dental 
insurance



Health care

Deductible 

▪ $25 individual/ $50 family

Reimbursement levels

▪ 100% for hospital care within Canada and 

Out-of-Country emergency care and Travel Assistance 

▪ 80% for all other expenses



Paramedical practitioners 

 Coverage included:    

▪ Chiropractor

▪ Physiotherapist and Athletic Therapist

▪ Podiatrist/chiropodist

▪ Speech Therapist

▪ Osteopath

▪ Naturopath

▪ Massage therapist

▪ Christian Science Practitioner

 Combined treatment Maximum:

▪ $1000 per calendar year 

May 26, 2025

▪ Mental Health Providers

▪ (Registered Social Workers, 

Psychologist/Psychological Associates and 

Psychotherapist)

▪ Unlimited Treatment Maximum

*providers added



Vision care

Eye Exams, Eyeglasses/Contact Lenses, Safety 

and Prescription Sunglasses: 

▪ $550 every 24 rolling months 

Previously $400 every 24 rolling months



Dental care

Major dental restorative

▪ 85% Coinsurance

▪ Calendar Year Plan Maximum:  $2500

Previously 80% coinsurance, with an annual maximum of $1000

Fee guide  

According to the province where the treatment is rendered

*A treatment plan (estimate) is recommended for any treatment costing

$200 or more



Prescription 
drugs



Enhanced generic substitution

Reimbursement

of a prescription is 

limited to the cost 

of the lowest-priced 

generic option

Generic drugs

are typically less 

expensive but just 

as effective as 

brand name drugs

Both drugs have

the same active 

chemical ingredient, 

dosage strength 

and dosage form



Prescription drugs

Direct submission by pharmacy to Canada Life

▪ Dispensing fee limit: $8.00  

▪  Enhanced generic substitution

▪ Unlimited calendar year maximum

Drug Coverage Search Tool on My Canada Life at work/GroupNet for plan members to 

check drug eligibility

*Not available in the province of Québec



Drug coverage search tool 

First, click on Coverages and 

balances under Benefits

Next, select the plan that 

covers drugs
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Step 1



Drug coverage search tool 

Select Drugs

Step 2



Drug coverage search tool

Click on Drug 

Search.

Next, enter the requested 

information including the

province or territory where 

the drugs will be purchased

and the Drug Identification

Number (DIN) or the drug 

name.

Lastly, click on the search 

button.
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Step 3



Drug coverage search tool

If the drug you’re searching 

for is covered under the 

plan, it will be reflected as 

eligible for coverage and 

the system will also display 

the applicable coverage 

details specific to your drug 

benefit plan design.
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Step 4



The drug you’re searching for

may require prior authorization.

The prior authorization program is

administered by FACET.

The form which must be 

completed before a prior 

authorization drug can be 

considered for reimbursement is

located on their website.

A link is also located in the 

message centre.
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Prior Authorization



Numbers you’ll need

Your benefits are provided under the following policy numbers:

▪ Policy  # 51801- Health Care including Drugs and Visions and Dental Benefits

▪ Policy  # 153180 – Long Term Disability Benefits

We’re here to support you:

▪ Enrolment support: 1-833-526-2313

▪ Coverage or claims: 1-888-957-9777 

▪ Technical support: 1-888-222-0775



Simple and secure access to your benefits information

With My Canada Life at Work you can:

• Submit claims online

• Find information on coverage, balances

and claim history

• Sign up for direct deposit

• Get text messages or email notifications 

when claims have been processed

• View, save and print benefit cards

Need help?

Coverage or claims: 1-888-957-9777

Technical support: 1-888-222-0775



Thank you
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