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Social Media and Communications Coordinator 

Duration: 15 November 2020 – 30 March, 2021 

Duration: Temporarily (Contract based)  

Hours: up to 15h a week with flexible scheduling.  
 

About us 

LERRN is the Local Engagement Refugee Research Network. Our Project Secretariat is based at 

Carleton University. We are a team of researchers and practitioners committed to promoting 

protection and solutions with and for refugees. Through collaborative research, training, and 

knowledge-sharing, we aim to improve the functioning of the global refugee regime and support 

policy and practice by a more inclusive, equitable and informed collective engagement of civil 

society.   

Scope of Work 
Under direction of the Program Director, the Social Media and Communications Coordinator will 

provide support to the Project Secretariat in developing and maintaining effective communication 

strategy to increase awareness and impact of the Local Engagement Refugee Research Network 

(LERRN) partnership grant funded by the Social Sciences and Humanities Research Council of 

Canada (SSHRC). 

Primary Duties or Responsibilities 

The Social Media and Communications Coordinator will perform a variety of communication tasks 

in support of the operations of the Local Engagement Refugee Research Network (LERRN). Duties 

will include, but not be limited to: 

 Develop, maintain and improve LERRN project communication strategy and associated 
monthly communication work plans: stakeholder assessment; objectives; target 
audiences; key messages; resources and media mix; activities and products; monitoring 
and evaluation of impact; success and opportunity for improvement.  

 Develop content for social media channels that is consistent, targeted, and impactful and 
aligned to project objectives. 
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 Coordinate and maintain LERRN online presence to increase our digital outreach and 
engagement (including website, Facebook and Twitter).  

 Develop, coordinate, direct, and facilitate strategic communications designed to meet 
project goals. 

 Coordinate and conduct regular interviews with our partners, students and stakeholders.  

 Prepare articles, press releases and other materials. 

 Suggest content and design for a range of communication materials, including our e-
newsletters.  

 Maintain media archives, including photo, video, audio, and release forms. 

 Guide media-production specialists in preparing LERRN digital and print products. 

 Design and coordinate public engagement events and social media campaigns to 
promote LERRN initiatives, products and results. 

 Prepare regularly social media reports and analytics. 

 Prepare annual impact report on our LERN social media presence. 

 Stays informed of developments and update the Project Secretariat on emerging 
platforms, technologies and innovations to identify new opportunities for effective 
project knowledge mobilization. 

 Perform other related duties as requested by the Project Secretariat to support effective 
operation of our Project. 

Qualifications: 

 Be a registered graduate student at a Canadian post-secondary institution, majoring in 
Journalism or Communication Studies, for the duration of the contract. 

 Have a minimum of 3 years’ experience in interviewing, writing and editing articles and 
blogs. 

 Have social media work experience with other research projects. 
 Have excellent written and oral skills in English are essential, French is an asset. 
 Have advanced proofreading skills and attention to details. 
 Experience with communicating complex social issues in the context of forced 

displacement. 
 Have proven record to be a supportive and productive team member. 
 Experience working in a high-volume, fast-paced environment 

 

How to apply: Please submit your resume, cover letter to lerrn@carleton.ca by 10 November 
2020. Please quote “Social Media and Communication Manager” in the subject line. References 
are required.  In your concise cover letter, specify how your skills and experience match our 
requirements. At this time, we will not be accepting phone calls. Only those candidates selected 
for an interview will be contacted. 

Thank you for your interest in this position. 


