
Step 1: Log In to ParkAdmin

Go to carleton.parkadmin.com/login and either log 
in or create an account.

Carleton University Staff, Faculty, and Students

• Select the Carleton Student/Staff Sign In 
option.

• Log in using your MC1 credentials.

Public Users

• If you are not a Carleton staff member, faculty 
member, or student, create a Public User
account.

https://carleton.parkadmin.com/u/#/login?returnUrl=%2Fhome


Step 2: Add Your Vehicle

1. After logging in, navigate to the Vehicles tab in 
your profile



Step 2: Add Your Vehicle (Cont.)

2. Click Add New Vehicle and enter your vehicle 
information



Step 2: Add Your Vehicle (Cont.)

3. Because the vehicle has received a ticket, you will
see a message indicating that it already exists in 
the system. 

• Click Yes to add the vehicle to your profile



Step 3: Submit an Appeal

1. Once your vehicle has been added, select the 
Appeals tab



Step 3: Submit an Appeal (Cont.)

2. Locate the ticket you wish to appeal and click 
Details



Step 3: Submit an Appeal (Cont.)

3. Review the ticket information and select More Info



Step 3: Submit an Appeal (Cont.)

4. Click Request Appeal



Step 3: Submit an Appeal (Cont.)

5. Enter the Reason for Appeal, attach any 
supporting documentation (if applicable), and click 
Submit Appeal



Once you have submitted your appeal, no further action is required until you receive a decision from an Appeals 
Officer. You will receive a decision via email within four (4) weeks of submitting your appeal. Please ensure that 
your ParkAdmin profile contains a valid/correct email address, as Parking Services will not be responsible for any 
misdirected communications from the ParkAdmin system.

Appeals must be filed within 14 days of the issue date of the Infraction Notice – late appeals will NOT be 
accepted. Ticket numbers that have passed appeal date eligibility will not return when/if queried in the 
ParkAdmin system. This is the only avenue of Appeal. No fine reduction is possible upon expiry of the Appeal 
period.

Thank You!

https://carleton.parkadmin.com/login
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