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Prison call center work is a 

relatively new development 

in the history of U.S. prison 

labour.

While prisoners “freely” 

engage in this labour, their 

decisions to do so are 

made within the constraints 

of incarceration. My project 

critically interrogates this 

industry by examining its 

racialized and gendered 

dynamics as well as how 

call center workers within 

and outside of the prison 

context are connected 

to each other and to the 

broader global political 

economy. Additionally, I 

explore similarities between 

the U.S. Government’s 

current marketing of 

unfree call center labour 

to private companies and 

other historical cases of 

the marketing of unfree 

labour (e.g. slave labour in 

antebellum America).
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