Citrix Files Installation Guide for Windows 10

1. Download the install file here: http://dl.sharefile.com/cfwin.
2. Run the install file.
3. Click the agree check box and then click the install button.
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This is a legal agreement (“AGREEMENT”) between the user (hereinafter
“You”) and Citrix Systems, Inc., its subsidiaries and affiliates (hereinafter
“CITRIX") for licensing this proprietary software tool called ShareFile
Desktop (hereinafter “Tool”). BY USING THE TOOL, YOU ARE AGREEING
TO BE BOUND BY THE TERMS OF THIS AGREEMENT. IF YOU DO NOT AGREE
TO THE TERMS OF THIS AGREEMENT, DO NOT INSTALL OR USE THE TOOL.

Citrix Files

LICENSE AGREEMENT ~

1. GRANT OF LICENSE.

a. Grant. CITRIX grants to You a nonexclusive and nontransferable license
to use the Tool solelv in coniunction with the ShareFile Service (the ¥

Version 20.9.1.0 | agree to the license terms and conditions

Glnstall Close

4. Once the installation has completed, close the installer and open the Citrix Files application.
5. Inthe text box, enter “curesearch” and click Continue.
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Enter your account's subdomain to continue. For
example, if your account's URL is
“mycompany.sharefile.com"”, you would enter
"mycompany”.

curesearch

Don't know your account’s subdomain?

Sign in with Citrix Workspace
Privacy Policy




IMPORTANT: If you are a secondary account holder, enter your Citrix credentials into the text
boxes and click sign in. If you are a primary account holder click Sign in with my company
credentials.
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Password

Sign in with my company credentials

Forgot Password?

Sign in to a different account
Privacy Policy

This will bring up the following dialog into which you will enter your MyCarletonOne credentials.
Click Sign in.
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Welcome to the Carleton SSO Portal.
Enter your MyCarletonOne username and password.
Username
Password
[[] Keep me signed in
Forgotten Username? or Forgotten Password?
New to Carleton and need a MyCarletonOne account?
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When prompted, perform the Duo two-factor authentication check.
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For security purposes, we require additional
authentication to verify your account. Please select one of
the methods below. For assistance, please contact the ITS
Service Desk.
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Device: | Android (XXX-XX:

Send Me a Pu:

Call Me

Enter a Passcode

7. This will complete the basic installation of Citrix Files. Your Citrix data should appear in S: in
Windows Explorer.



