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Support for Instructors…

Designing Assessments & Exams

Supporting Students

Building Your Online Course Tools for Delivery

Working with TAs

Online Workshops & Training

https://carleton.ca/teachinglearning/transitioning-to-online-teaching/

https://carleton.ca/teachinglearning/transitioning-to-online-teaching/


Building Your Online Course
• Basic Guidelines to Consider When Transitioning to Online Teaching

• Online Course Design Guide
• Classroom Studio Recording Request
• Access to Teaching Spaces on Campus
• Accessibility Resources for Instructors
• Copyright at Carleton
• Syllabus Checklist
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Online Course Design Guide

Synchronous Blended Asynchronous



Access to Teaching Spaces
• Current options

• Borrow equipment
• Book a teaching kiosk
• Record from a studio classroom with technical support
• Book a classroom as a workspace

• Note: requires an instructor use their own technology.

• Future options
• Use a classroom to teach both face to face and online at the same time
• Book a classroom to teach from without direct support

• Classroom will be configured with technology to support synchronous and recorded 
teaching.



Syllabus Checklist
• Suggested language:
https://bit.ly/2TATqlW

Example: Synchronous Course:
This course is a real-time, online course 
where the instructor and students meet 
via web conferencing tools, at 
scheduled days and times. Instructors 
and students share information, ideas 
and learning experiences in a virtual 
course environment. Participation in 
synchronous courses requires students 
to have reliable, high-speed internet 
access, a computer (ideally with a 
webcam), and a headset with a 
microphone.

https://bit.ly/2TATqlW


Tools for Delivery
• Educational Technology Tools for Online Delivery

• Web Conferencing at Carleton
• cuLearn Course Template
• Equipment Loans for Teaching Online
• Teaching with Technology Support
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Ed. Technology  Tools
Synchronous

• Zoom

• BigBlueButton
• Microsoft Teams

Asynchronous

• cuLearn/Brightspace

• Kaltura Capture
• cuPortfolio
• Polleverywhere.com

• Ares - Library Reserves 
• Integrations with textbook publishers



Equipment Loans
Microsoft Surface Tablets

iPads with Apple Pencil
Document cameras
Wifi hotspots
Web cams
Headset mics

Instructors complete a form.
https://carleton.ca/teachinglearning/equipment-loans-for-
teaching-online/

https://carleton.ca/teachinglearning/equipment-loans-for-teaching-online/


Designing Assessments & 
Exams

• Assessment Resources

• Assessments and Exams: Considerations for Change
• Designing and Administering Exams in cuLearn
• SES Exam Resources for Staff and Faculty
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Designing and Administering 
Exams in cuLearn

Quiz Exams

Create a timed exam using multiple 
choice questions, or multiple 
question types, such as matching, 
short answer, true/false, and more.

Assignment Exams

Create an exam submission 
dropbox where students can upload 
electronic text or media files within a 
specified time window.

https://carleton.ca/culearnsupport/instructors/exams/

https://carleton.ca/culearnsupport/instructors/exams/


Working with TAs
• Working with TAs in an Online Environment 

• TA Support Website: The Online TA
• cuLearn Support for TAs
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TA Support Website: The 
Online TA



Supporting Students
• Engaging Students Online

• Resources for Students Learning Online
• Carleton’s Student Support Services
• cuLearn Support for Students
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Resources for Students 
Learning Online

https://carleton.ca/teachinglearning/2020/resources-for-your-students-learning-online/

https://carleton.ca/teachinglearning/2020/resources-for-your-students-learning-online/


Online Workshops and 
Training

• Upcoming Pedagogical and Educational Technology Workshops

• Recordings of Past Workshops
• Welcome to My Online Classroom
• Dialing Up: Conversations on Remote Teaching
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Upcoming Workshops

https://carleton.ca/edc/events/



Changes to Carleton 
University OnLine
(CUOL)



End of an Era: CUOL
• From 1978 to 2020, Carleton University OnLine (CUOL) offered 

distance and online courses. 

CUOL has been replaced with Carleton Online.

• CUOL’s services have been updated and replaced.

Carleton Online



Carleton Online
• A unit that supports, advocates, and guides online student learning. 

• Provides access to resources and strategies to help students succeed in online environments.

Getting 
Started

Online 
Learning 

Orientation

Online 
Learning 

Resources



What does this mean?
• Recording of live classes and using these recordings to simultaneously 

offer both an inclass section and an online section is no longer possible.
• CUOL and VOD sections no longer exist. (A + T/V + OD sections of the same class).

• However using previously recorded CUOL lectures to offer an online 
course is an option for Summer 2021 and Fall 2021.

Recording services and media production are still key services for 
instructors and departments. 



Recording and Media 
Production

https://bit.ly/2HMl8tB

https://bit.ly/2HMl8tB


A new LMS is coming…



Coming May 2021: New LMS!
Brightspace

• Cloud hosted, meaning 
improved performance, 
scalability and reliability.

• 24/7 support for students, 
instructors and staff.

• Simpler interface and more 
intuitive gradebook.



Limited Pilot of Brightspace 
in January 2021

• Anticipate 30 instructors/courses

• Up to 2000 students will be in 
these Brightspace courses.

• Goal is to develop champions, a 
better understanding of the tools, 
and the migration pathways.



Support for the Transition
• There will be extensive support for instructors and TAs
• Professional development, direct support, and documentation.
• All courses from the last three academic years will be migrated.

cuLearn Brightspace



Supporting Events



Event Support - CUES
• Complete technical support for online 

events.

• Support small to very large groups or 
events using Zoom and other 
platforms.

• ims.conference.support@carleton.ca



Round up
Extensive support for instructors 
and teaching assistants

www.carleton.ca/tls

Carleton Online
www.carleton.ca/online

New LMS in May 2021
www.carleton.ca/brightspace

Event Support 
https://carleton.ca/ims/cues/

Contact:
tls@carleton.ca
patrick.lyons@carleton.ca

http://www.carleton.ca/tls
http://www.carleton.ca/online
http://www.carleton.ca/brightspace
https://carleton.ca/ims/cues/
mailto:tls@carleton.ca
mailto:patrick.lyons@carleton.ca

