Kalyna Kuzyk  
+1 (289) 938 0303   •   kalykuzyk@gmail.com   •   LinkedIn   •   Ottawa, ON  
  
  
EDUCATION   

  
BA Honours in Psychology, Concentration in Forensics, Co-op Stream                   Sept 2021-Present                           Carleton University, Ottawa, ON    
· Fourth year standing, 10.88/12 (A-)  
· Dean’s List, Lester B Pearson award recipient  
· Expected Graduation Date: April 2026   
  
AVAILABILITY   

Available part time for up to 12 months beginning September 2025.  
  
 
RELEVANT SKILLS AND EXPERIENCES 

  
Analytical and Technical Skills   
· Working proficiency in excel and SPSS/Jamovi statistical programs  
· Experience reviewing and analyzing research data to create comprehensive reporting on results   
· Experience with Office365 and G-Suite (Google workspace) for collaborative academic work  
  
Communication Skills  
· Independently presented a seminar on job responsibilities to prospective new hires  
· Successfully contributed to the editing of a research study resulting in ethics clearance and the approval of data collection   
· Fluent in English, intermediate level of Spanish and French (oral, written and reading)  
  
Management Skills  
· Coordinated client profiles for AIESEC to facilitate international student exchanges  
· Headed a social media initiative to increase fundraising and awareness for a victim service organization  
· Independently responded to and coordinated crisis response for a sexual assault telephone hotline

  
  
RELEVANT WORK EXPERIENCE   

  
International Network Support Student  	  	  	   September 2024-Present   
Canada Border Services Agency, Ottawa, ON   
· Coordinating the first point of contact for the Agency’s international network  
· Responding to large volumes of high priority requests from international and domestic partners 
· Supporting the daily operations of Liaison Officers to reduce strain on the international network and facilitate quicker response time to urgent requests 
· Experience using Agency specific databases and systems to generate statistics for reporting
· Active security clearance: Level Secret Clearance 

Research Assistant  	  	  	  	  	  	May 2024-August 2024   
Universidad de Antioquia, Medellín, Colombia 
· Assisted professor in conducting research, performing literature reviews, and preparing an article for peer-review 
· Collaboratively authored a paper on the conceptualization of body and soul in philosophy and its implications in the context of mental health treatment
· Facilitated workshops for undergraduate students on reading and writing English academic literature 
 
Attendant  	  	  	  	  	  	  	                        September 2021-April 2024   
Attendant Services (Carleton University), Ottawa, ON   
· Provided client services to students with physical disabilities  
· Responded to physical needs in a discrete and timely matter  
· Delegated calls to other on duty attendants and managed requests
 
Crisis Counsellor  	  	  	  	  	  	                          June 2020-August 2021  
Sexual Assault and Violence Intervention Services (SAVIS), Oakville, ON   
· Responded to phone calls from individuals in crisis to de-escalate and provide support  
· Collaborated with team members to establish emergency protocols  
· Presented appropriate resources to client for continued support   
  
APPLIED PROJECTS  

 
Student Contributor                                                                                        September 2023-April 2024    
Research project on criminal attitudes for 3rd year honours seminar  
· Edited and proposed revisions to draft the research study  
· Obtained ethics certificate and ethical clearance for the study  
· Conducted statistical analyses and drafted written report to communicate results   
RELEVANT VOLUNTEER EXPERIENCE  

 
  
Co-Vice President  	  	  	  	  	                                            March 2023-Present  
AIESEC (Carleton Chapter), Ottawa, ON  
· Managed out-going exchange participant profiles resulting in successful international internships for several clients 
· Collaborated with international partners to develop internship and work opportunities for clients  
  
Volunteer/Grief Counsellor 	  	  	  	  	       January 2021-August 2022  
Victim Assistance Volunteer Program (VAVP), Burlington, ON  
· Trained to provide short term, practical assistance to victims of motor vehicle accidents and their families  
· Developed bereavement training skills, compassionate listening, and handling of sensitive material  
