
    
 

Healthy End of Life Project (HELP Ottawa)  
Community Facilitator  

 

Position Title: Community Facilitator 

Salary Scale: $22 – $25 / hr 

Position: Part-Time (20 hours/week) or Full-Time (40 hours/week)* Casual 12-month  

contract, with possibility of extension.   

* Specific hours determined based on scope/interest of working across 1 or 2 sites.  

JOB SUMMARY 

The Healthy End of Life Project (HELP) Ottawa is a community-based participatory action 

research project that aims to help people who are frail, aging, living with advanced chronic 

illness, dying, caregiving, or grieving to feel well supported in the community. This 3.5-year 

project (February 2019 – August 2022) endeavours to create a community culture that 

empowers people to ask for and accept help from their families, friends, neighbours and 

coworkers as they navigate major life transitions. HELP Ottawa is unfolding in four research sites: 

two faith communities and two Community Health Centres. HELP Ottawa has completed a 

thorough environmental scan to identify needs within each site, and is now taking action to 

develop and implement programs and initiatives that address these needs. HELP Ottawa is 

seeking a Community Facilitator to build on the efforts and work accomplished over the past 1.5 

years. 

The Community Facilitator functions as an integral member of the HELP Ottawa team, facilitating 

the research in the two sites of Centretown Community Health Centre (CCHC) and South-East 

Ottawa Community Health Centre (SEOCHC).  Drawing on a community development approach 

and participatory action research methods, the Community Facilitator will collaborate with their 

sites to plan, implement and evaluate a range of programs that are intended to support the 

above-mentioned populations to receive care in the community. 

REPORTING RELATIONSHIP 

The Community Facilitator reports to the Project Coordinator, who reports to the Principal 

Investigator and Co-Investigators.   

MAJOR RESPONSIBILITIES 

Community Outreach 

• Work in collaboration with stakeholders across the research sites to coordinate 

recruitment of project supporters within and across each CHC site; promote community 
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engagement through interviews, focus groups, meetings and workshops; continuously 

identify, refine, and prioritize community needs. 

• Using a community development framework, facilitate the development and 

implementation of community-based programs, supports, and strategies that build a 

healthier culture around end of life. These supports are aimed at those who are frail, 

aging, living with advanced chronic illness, dying, caregiving, or grieving to feel more 

empowered to ask for and accept help from their family, friends, neighbours, co-workers 

and social networks. 

• Work collaboratively with HELP Ottawa advisory councils to oversee the work unfolding 

across the research site and meeting objectives, outcomes and timelines. 

Research and Evaluation 

• Participate in data collection, data analysis, report writing, and knowledge dissemination 
within the HELP Ottawa research team. 

• Collaborate with community connections to build and implement program evaluation 

strategies which document impact, outcomes, processes and recommendations. 

Education  

Bachelor’s degree in health or social sciences, or equivalent combination of post-

secondary education and significant experience in community development or health 

promotion, or equivalent combination of training and experience. A strong academic 

background in research is preferable. 

Professional Experience 

• Minimum two (2) years’ experience in community-based organizations. 

• Minimum two (2) years’ experience working directly with populations who are frail, 

aging, living with advanced chronic illness, dying, caregiving, or grieving. Frailty can be 

interpreted in the broad sense, including frailty due to age, illness, or structural 

vulnerabilities. 

Qualifications 
Essential 

• Comfort exploring conversations on sensitive topics, such as death, dying, grief, loss, 

caregiving, and illness. 
• Personal or professional experience with people who are frail, aging, living with advanced 

chronic illness, dying, caregiving, or grieving. 
• Familiar with qualitative and/or quantitative research methods. 

• Ability to establish positive working relationships with diverse stakeholders, including 

individuals whose voices are often neglected. 
• Demonstrated experience in community engagement and group facilitation.  
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• Demonstrated organizational skills including data organization, task prioritization, and 
time management. 

• Sound judgement, strong problem-solving skills, and understanding of ethical 
considerations such as participant confidentiality. 

• Basic understanding of the social determinants of health. 

• High level of computer literacy and ability to learn and use advanced research analysis 
software.   

• Ability to work well independently and as part of an interprofessional team. 

• Personal or professional experience and knowledge of navigating formal health services 
and supports, and/or community, home-, or residence-based contexts.  

• Ability to work flexible hours, including some evenings and weekends. 

• English, written and spoken essential; French, written and spoken essential ; other 

languages considered an asset. 
 

Desirable 

• Familiarity and/or affiliation as a staff, volunteer or client, with Centretown CHC or South-

East Ottawa CHC. 
• Experience in building community partnerships, conducting community outreach and 

engagement. 

• Experience planning and facilitating workshops and implementing community programs. 

• The ability to communicate in a third language is a definite asset (e.g., Arabic, Somali, 

Spanish, Mandarin, or Cantonese). 

Interested candidates are asked to submit a cover letter outlining their fit with the position along 

with an updated resume to Dr. Pam Grassau at pamela.grassau@carleton.ca.  The review of 
cover letters and resumes will begin on May 14th, 2021 and will continue until the position is 
filled. If at any stage of the selection process you require special accommodation, please let us 
know.  

 
Due to the high volume of applicants, we can neither confirm receipt of nor respond to inquiries 
regarding your application. Only candidates selected for an interview will be contacted. 
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