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UNDERGRADUATE ENROLMENT UPDATE
First-Year Admission Statistics 2018 versus 2019 Matched to July 12, 2019
New Domestic
2018/19

2019/20

% Change

Applicants

17,743

18,010

+1.5%

Confirmed

5,244

5,434

+3.6%

Registered

4,500

4,680

+4.0%

Overall Admission Statistics 2018 versus 2019 Matched to July 12, 2019
New International
2018/19

2019/20

% Change

Applicants

7,400

7,347

-0.7%

Confirmed

1,415

1,435

+1.4%

Registered

757

773

+2.11%

UNDERGRADUATE RECRUITMENT
HIGHLIGHTS
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The following program changes were implemented for the fall 2019 recruitment
cycle:


The Bachelor of Science is offering a new major in Interdisciplinary Science and Practice.



A new concentration in Biodiversity, Natural History and Conservation
Science is being offered within the Biology major.



The Bachelor of Journalism (Honours) has a new concentration in
Health Science.



The Bachelor of Global and International Studies has introduced a new
specialization (Honours) and a new stream (General) in Global Religions: Identity and Community.



Psychology has renamed the concentration in Health Psychology to
Health Psychology and Well-Being.

The Constituent Relationship Management (CRM) system (Carleton360) was
fully implemented in the Undergraduate Recruitment Office. All of our on and
off campus events, high school visits, campus and specialty tours and outreach
initiatives were managed and tracked through Carleton360. We are also now
running all of our communication (email and telecounselling) campaigns, including campaign tracking, through Carleton360. Additionally, prospective students
gained access to the new portal – a customizable lens through which they can
build and view their Carleton experience. As they continue to add additional
information, we will customize their experience to reflect their specific interests
(degree program information, event invitations, news, etc.).



We implemented a comprehensive and expansive advertising campaign using
Search Engine Marketing, Snapchat, YouTube, Facebook, Display Ads, Radio, Bus
Boards, Cinema and Television. We also produced additional high-quality video
productions for: International Opportunities; Bachelor of Media Production and
Design; Accessibility; Student Services



The International Admissions team has undertaken school visits and events in
40 countries across Africa, Middle East, South East Asia, Latin America, India
and Europe.

STUDENT SUCCESS HIGHLIGHTS

Office of the Vice-President
(Students and Enrolment)



We piloted a Mandatory Advising project in winter 2019 for students in the
Bachelor of Arts, Bachelor of Communication and Media Studies, Bachelor of
Economics and Bachelor of Cognitive Science programs. The project was comprised of 458 students who had a first-term GPA that was below the minimum
requirement for graduation (less than 4.00 for a General degree and less than
5.00 for Honours). The program was a success with 74% of the students having
met with an academic advisor by the end of April 2019.



We launched a new student transition website for students. Pathways to Graduation has been designed to help guide students along a path to graduation that
is right for them. As they transition through each phase of their undergraduate
degree, important program specific information related to the five success pillars – academics, employability, campus life, finances and wellness – is contained within each phase. Students are encouraged to explore the phase that is
most applicable to their current experience and let the success pillars within
each phase guide them toward graduation. Work is currently underway to incorporate additional program-specific content for fall 2019. Within the first
month after launch, the website saw 2,649 visits and 7,300 page views.
(pathways.carleton.ca)



We launched a Student Support Certificate for faculty and staff in October 2018.
The certificate is comprised of various workshops and is designed to help faculty
and staff at Carleton enhance their capacity to address student needs. The certificate provides growth and development opportunities aligned with the Canadian Association of College and University Student Services’ (CACUSS) competency model. This certificate program was a resounding success and since October 2018, we have already seen more than 50 people complete the certificate
and more than 230 people participate in various workshops.



The Residence Life Services team has finalized their new educational priority as
part of their updated curricular approach. The focus will be on identity development, purpose, resilience, life skills, relationship building, conflict resolution,
communicating across differences and community engagement.



Residence Life Services and the Department of University Safety collaborated
on a pilot project to create an “Emergency Bag” for each student in residence.
The bags include a magnet, a small kit with antiseptic wipes and bandages and a
small cover for a laptop camera. The bags are intended to be kept in a student’s
room on the top shelf of their desk and can be taken to the hospital in an emergency or brought with them in case of unexpected evacuation. The goal is to
help students consider being prepared in the event of an emergency.



Scheduling and Examination Services launched a secure upload tool for examinations that automated the traditional, paper-based submission process. All
exam types, midterm, final and deferral, can now be uploaded through this
platform. Course instructors have responded positively and usage continues to
increase.



We have seen 253 incoming exchange students and 244 outgoing exchange
students in 2018/19 across 176 exchange partners.



We launched a new initiative in the Centre for Student Academic Support called
The Writing Café for international students at the undergraduate and graduate
level. The workshop focuses on developing awareness and strategies for research and writing in an academic setting at a Canadian institution.



The Registrar’s Office coordinated the highly successful June Convocation which
included 9 ceremonies and more than 3800 graduates.

EMPLOYABILITY HIGHLIGHTS
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In the spring of 2018, Carleton received $5M from the Government of Ontario
for the creation of the David C. Onley Initiative for Employment and Enterprise
Development. On August 27, 2018, Carleton officially launched the initiative in
partnership with the University of Ottawa, Algonquin College and La Cité. This
included a keynote address by the honourable David C. Onley and the signing of
an agreement by all four post-secondary institution presidents. The initiative
continues to target increasing employability and entrepreneurship development
for post-secondary students and graduates with disabilities.



The Carleton University Accessible Experiential Learning (CUAEL) project successfully placed 189 students with disabilities with 63 employers this past year.
Of particular note, 62% of the students were placed with Carleton employers.
The program has secured university funding to continue for a second year.



The Accessible Career Transitions (ACT) program has seen more than 525 students and 30 alumni with disabilities participate this year. The program has secured permanent funding.



As the Co-Curricular Record (CCR) has seen 7,170 positions added this past year.
Additionally, the local community engagement learning program, Campus to
Community, has seen a record number of students involved this year with 15
community partners and 63 different experiences. These increases are primarily
due to the extra support provided by the Government of Ontario’s Career
Ready Fund.



Using the Career Ready Fund - Stream 1 funding, we have developed and
launched the broader university International Internship Program in partnership
with the Faculty of Public Affairs. We have seen great interest from students
and have increased our participation in students interning abroad by 50% since
last summer.



The co-op program is seeing steady growth in student participation.

STUDENT MENTAL HEALTH OVERVIEW
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In October 2016, Carleton University launched the Student Mental Health
Framework 2.0 with the goal of building a holistic, campus-wide approach to
mental health and well-being. Over the last two years, students, staff, and faculty have been working collaboratively towards implementing the 38 recommendations outlined in the Framework. To date, 34 of the 38 recommendations
have been implemented or are underway. (carleton.ca/studentsupport/2019/
smhf-update)



With the addition of three new contract counselling positions, and the implementation of same-day counselling, we have significantly increased timely access to counselling support. As a result of these changes, there are currently no
wait times to see a counsellor for urgent mental health needs.



The From Intention to Action (FITA) piloted a group counselling workshop in
January 2019 based on positive psychology.



Carleton University and CUSA partnered to provide undergraduate students
with free access to Empower Me. Empower Me is an additional mental health
service that is available 24/7, 365 days per week and allows students to connect
with professional counsellors in the community by telephone, in-person or
through video-conferencing. Empower Me is available to all undergraduate students throughout the summer 2019 term and we have renewed the service
with CUSA for 2019-2020.



On September 13, 2018, we launched the Carleton Therapy Dog pilot program.
This pilot program is a campus-wide mental health initiative which invites Carleton employees and their trained and evaluated dogs to be part of a program
that fosters a welcoming and supportive environment while helping to facilitate
referrals and address low-to-moderate mental health concerns. Handlers have
been given a base level of mental health training, including safeTALK, to ensure
they are equipped to support students in this role. Our approach of focusing on
student mental health and using our own faculty and staff makes the Carleton
Therapy Dog pilot program unique in Canada. After the successful year-long
pilot, the Carleton Therapy Dog program received permanent funding and we
have already started training the next cohort of Carleton therapy dogs for 20192020.



This past fall, we began piloting a mental health peer support program in collaboration with the Student Experience Office’s Community Connections program
with a focus on students who may be struggling with low-to-moderate mental
health issues. The program matched upper year trained mentors with students
needing additional peer support and provided a customized program to aid students in becoming more familiar with resources and skills to improve their overall mental health and well-being.



In consultation with the Graduate Students’ Association (GSA), a mental health
peer support program was piloted for graduate students with low-to-moderate
mental health needs in January 2019. The program operated on a drop-in basis
and was located in the GSA’s lounge and boardroom. A Coordinator was hired
by Carleton, in consultation with the GSA, to develop and implement the program, supervise and train the volunteers and design workshops. In addition, a
counsellor was hired by Health and Counselling Services to provide counselling
specifically to graduate students two days a week in the Faculty of Graduate
and Postdoctoral Affairs office.



A full-day training program for all peer mentors on campus was piloted in October 2018, based on best practices, to expand peer-helping skills and improve
our mentors’ capacity to recognize signs and symptoms of emerging mental
health issues and to provide support and resources accordingly. Topics included
the Mental Health Continuum, an overview of mental health disorders, how to
support a peer in distress and anti-oppression training.



This past fall, we began piloting the Supporting a Friend workshop led by students for students. This 90-minute workshop is shaped by students’ own experiences and provides tools and strategies for helping a friend in distress and for
improving their own mental health and well-being. The workshop was modeled
off the successful Supporting Students in Distress workshop for faculty and staff.
Nine workshops were delivered this year with an overall rating of 9.3/10.

SEXUAL VIOLENCE PREVENTION AND
EDUCATION OVERVIEW


Following an extensive consultation and review of Carleton’s Sexual Violence
Policy that started in September 2018, the Board of Governors approved the
revised policy at its meeting on April 25, 2019.



Since January 2018, over 5,000 members of the campus community received
sexual violence response training, including specialized training for varsity athletes, Campus Safety Services officers and Fall Orientation leaders. This training
encompassed more than 125 hours of workshops and brings our total number
of trained members of the Carleton community to 8,000 since August 2017.



We continue to enhance our communications regarding the education and prevention of sexual violence. Equity Services maintains a stand-alone website outlining sexual violence support and sexual assault services (carleton.ca/sexualviolence-support). Information regarding sexual violence support, including how
to disclose an experience of sexual violence in both an emergency and a nonemergency situation, is highlighted on the Current Student website, the MyCarleton Portal and in the Carleton Mobile app.

ACCESSIBILITY OVERVIEW
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We formally established the Research, Education, Accessibility, and Design
(READ) Initiative. We have engaged campus stakeholders and the Government
of Canada to support the development of the Canadian Accessibility Network at
Carleton. This coincides fortuitously with the time-frame for the implementation of the new Federal accessibility legislation, providing an opportunity for
Carleton to position itself as a national leader in accessibility.



We have formed a steering committee and a working group to develop Carleton’s Coordinated Accessibility Strategy. After consulting with the community
on the seven broad themes, objectives and recommendations have been drafted. We are beginning initial consultations on this draft with key stakeholders
and plan to launch a full campus-wide consultation on the draft in the fall 2019
term.



After developing the Assessment of Functional Impairment (AFI) tool for students in the Paul Menton Centre for Students with Disabilities, and presenting
at various conferences and workshops, the AFI tool has generated many requests for adoption. A partnership with the University of Toronto on the sharing
of this AFI tool has been established.

ATHLETIC EXCELLENCE
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The men’s curling team won their first U SPORTS gold medal on March 19, 2019,
in Fredericton, NB. The Ravens earned their spot at nationals by winning the
OUA Championship at the KW Granite Club on February 18, 2019.



The men’s basketball team captured their 14th U SPORTS National Championship on March 10, 2019. On route to the championship the Ravens also won
their second consecutive OUA Championship, their eleventh since 2003.



The women’s Nordic skiing team captured the OUA Championship on February
17, 2019, their fourth consecutive title, while the men’s Nordic skiing team
claimed silver.



In February, the men’s fencing team won the OUA silver medal, falling just two
points short of gold. Daniel Manyoki (Bachelor of Economics) narrowly lost in
the individual foil final and Mohamed Ghazal (Bachelor of Engineering in Electrical Engineering) placed third in the individual sabre competition.



The men’s hockey team captured the OUA bronze medal on home ice on March
8, 2019. The win earned the Ravens their third appearance at the University Cup
tournament in program history.



We have had a bus wrapped with the Ravens logo. This bus was used throughout the 2018-2019 season by our varsity teams.



We saw record registrations in community programs in the Department of Recreation and Athletics. Our adult leagues are up 10% on average across all sport
programs, including 151 hockey teams, 41 soccer teams and 20 basketball
teams. Junior Ravens programs are up 36% in registration with 1,097 children
registered this past fall.

