
PRICE MATCH

PROMISE

We now price match textbooks 
from a variety of sources, 

including Amazon.ca and local 
competitors. If a student shows 
us a lower advertised price on 
a textbook, we’ll give them the 
difference on a gift card. We'll 
even match prices up to 7 days 

after a book is sold. 

*Prices matched against Amazon.ca, indigo.ca or a local 
competitor. Excludes peer-to-peer marketplaces, Amazon’s 
weekend deals (Gold Box), aggregator sites, digital books 
and publisher-direct prices. Price adjustments provided at 
time of purchase to customers with a printed screenshot 
or ad shown via mobile device of a competitively priced 
textbook, or within 7 days of the original transaction with 

original receipt. If the book is rented, the rental period must 
be the same as the bookstore’s. In-store only. Purchase and 

price adjustment differences will be provided on a store 
gift card. See store associate for full details.

WE PRICE MATCH 
TEXTBOOKS!

• The Bookstore offers several cost 
savings programs to help student save 
money when buying their books, such 
as textbook rentals, digital copies, 
used books and our buyback program.

• The Bookstore offers a $5,000 
scholarship every year. If you know of 
a deserving student, tell them to apply 
through the Awards office!

• The Carleton Bookstore is fully 
wheelchair accessible. 

• All Carleton faculty and staff get a 10% 
discount off clothing and giftware at 
the Bookstore!

• Are you publishing a book? Let us 
know! We often carry books written 
by our faculty and staff in-store, and 
can even help with organizing a book 
launch event. 

Your Carleton Bookstore staff 
work hard to make textbook 
ordering and distribution as 
simple as possible. We offer:

Do you have questions about 
textbooks? Ask us! We're happy 
to help.

Easy textbook adoptions

Price matching on all 
textbooks

A textbook rental program

A straightforward textbook 
return policy

Carleton Bookstore
1st Floor University Centre

613-520-3832
textbooks@carleton.ca



How do I submit a  
textbook request?

TEXTBOOK ADOPTIONS

Please be sure to provide the 
following information when 
submitting your order:

• Name, email and extension
• Faculty
• School/Department/Institute
• Course term
• Course code
• Course section
• Instructor (if it’s not you)
• Textbook title & edition
• Textbook author
• ISBN number
• Quantity required

Online: Fill out the adoption form at  
www.carleton.ca/textbooks

Email: Email your textbook order to 
textbooks@carleton.ca

In person or by phone: You can call 
the textbook desk at ext 8115, or stop 
by the Bookstore and place your 
order on the spot!

When should I submit 
a textbook request?

Always! Even if your course doesn't 
require a textbook, or the text is 
being offered through some other 
means, telling the Bookstore as 
much is very helpful. 

Every semester we get students in 
our store looking for textbooks prior 
to getting their course outlines, so 
knowing which courses do and don't 
have textbooks makes everyone's 
lives easier.

How early should I submit 
a textbook request?

The earlier the better! The sooner 
we know which texts are required, 
the better our odds of getting more 
used textbooks to help keep costs 
low for our students, or to setup a 
textbook rental program. Generally 
4 months in advance is ideal.

TEXTBOOK 
OPTIONS

We always try to offer a variety of 
textbook options for our students.

In addition to new textbooks, we 
always try to secure as many used 
copies as possible. Used texts are 
generally offered at 25% below the 
cost of a new copy. The sooner we 
know about a required textbook, 
the more used copies we're able to 
secure!

We also offer a Textbook Rental 
Program that can save students up to 
65% off the cost of a new book.

Students can still write, highlight and 
add notes in a rented book. They 
get it for the full semester and can 
convert it to a purchase if they want 
to keep it.

We also offer digital textbooks and 
course materials through our web site. 

If you wish to learn more about any of 
our textbook options, please contact 
our Textbook Manager at extension 
8115 or by email at  
textbooks@carleton.ca.


